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Telephone men 
have welcomed the 
announcement that 
the Interstate Com- 
merce Commission 

has given them another year to prepare for 
complying with the depreciation order, as 
most of them feel they need all the time 
possible. Proper depreciation accounting 
becomes increasingly important as the in- 
dustry expands, and also because of the 
many changes in ownership of companies 
leading up to new financing. 

The commission has postponed the date 
for filing depreciation data from Septem- 
ber 1, 1927; to March 1, 1928, and the date 
when the depreciation rates go into effect 
has been extended from January 1, 1928, 
to January 1, 1929. 

This extension should be utilized by tele- 
phone men in studying this complex ques- 
tion and getting their company accounts in 
shape to meet the commission’s require- 
ments. While the order at present does not 
affect companies having a gross income of 
less than $50,000, it is well for all tele- 
phone concerns to consider depreciation 
matters carefully, as the commission’s 
action throws a white light on deteriora- 
tion of equipment and the necessity of 
replacing it. 

x * x * 

\ good suggestion to smaller companies 
is made by Secretary Ernest Irwin in a 
bulletin of the California Independent 
Telephone Association dealing with depre- 
ciation. He reminds the member com- 
panies that “all property, as soon as placed 
in service, is beginning its journey toward 


th junk heap, and. it behooves us to make 


NEED OF ADEQUATE DEPRECIATION 
GROWING IN IMPORTANCE 


provision for the final retirement of our 


property by charging against our operating 
expenses a proper amount for depreciation 
during the entire life of every article in 
our plants.” 

Secretary Irwin warns the smaller com- 
panies 2gainst the practice of trying to take 
care of depreciation by “writing down the 
plant value,” or what they call “charging 
off.” This, he says, will lead to confusion 
in a few years. What the average com- 
pany should do is to advise with its state 
telephone association and obtain its help in 
setting up the proper depreciation accounts. 
That will save trouble which is likely to 
result from the “hit or miss” way of doing 
the job. 

eR @ 

TreLEPHONY has received an interesting 
letter from H. R. Aisthorpe, cashier and 
secretary of the First Bank & Trust Co., 
of Cairo, Il., which shows that conserva- 
tive men in the investment field also are 
awake to the necessity of proper deprecia- 
tion methods. Mr. Aisthorpe was active 
in the affairs of the Home Telephone Co., 
of Cairo, for years, and he speaks with 
knowledge of both the telephone and bank- 
ing business. His letter follows: 

“T have read with considerable interest 
the article in your issue of April 2, en- 
titled ‘Tell the Investors the Facts,’ with 
reference to securities being offered the 
public and 


particularly the manner in 


which the depreciation is treated by so 


many companies and 
investment houses. 

[ was in the In- 
dependent telephone 
business for about 
25 years and believe I know something 
with reference to the importance of setting 
aside proper amounts of depreciation. | 
have also been, and am now engaged in 
the banking business; and in that line have 
noted with some alarm the large amount 
of public utility securities that have been 
offered of companies setting aside from 
two-thirds of 1 per cent to 1% per cent 
per year on the cost of their plants as 
proper reserves for depreciation or replace- 
ments. 

I have had considerable correspondence 
with financial departments of newspapers 
on this subject, but, as the investment 
houses offering such securities are liberal 
advertisers, the newspapers are naturally 
reluctant about discussing this subject: in 
their columns. 

If companies like the American Tele- 
phone & Telegraph Co. and its principal 
subsidiaries, and electric companies such as 
the Commonwealth Edison Co., of Chi- 
cago, find it advisable to set aside depre- 
ciation reserves of about 41% per cent per 
year on the book value of their proper- 
ties, and rate-fixing commissions approve 
such deductions, I am at a loss to under- 
stand why other companies are willing to 
fool themselves and their security holders 


by not these 


proper:y taking care of 
charges. 

It seems to me important for the future 
welfare of the investors, as well as the 


companies themselves, that this condition 
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should be corrected, and I want to strongly 
commend your publication, of which I was 
a regular reader for many years, for the 
stand which it is taking. More power to 
you!” 
* * * a 

State utility commissions are coming 
more and more to lay stress on adequate 
depreciation. It figures largely in con- 
sideration of applications for authority to 
issue securities against the property of 
fast 


approaching when bond brokers will not 


service companies, and the day is 


be able to get by in reporting earnings 
coupled with the vague phrase, “after de- 


’ 


preciation,” which gives no definite figures. 

Both the right kind of investment houses 
and the right kind of telephone companies 
will see to it that safe provision is made 


for the eventual replacement of property 
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used in service to insure the permanent 
value of the securities sold on the plant. 
k * ok x 

The fact that President Coolidge has 
decided to spend his summer vacation in 
their state means a lot of extra work for 
the South Dakota. 
Thomas Phalen, secretary-treasurer of the 


telephone men of 


South Dakota Telephone Association, 
shows that he is alertly on the job by send- 
ing a special bulletin to member com- 


panies, which contains this paragraph: 
“Now that President Coolidge will be 
our distinguished guest during the sum- 
mer vacation period, everyone of us should 
do our share to make his visit satisfactory 
from a telephone standpoint and pleasant 
from a vacation standpoint. No matter 
how remote you may be, it is possible that 


you probably will be called upon to trans- 
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mit or receive telephone messages to 0: 
from the President’s party and for th 
honor of the state and in due respect t 
the chief executive of the nation, I exhor: 
you to be on the job. 

Inspect your lines and equipment so if ; 
should happen that a message originatin: 
or terminating at your station from or t 
anyone of the President’s party, the service 
will be as nearly perfect as possible so that 
the executive party can tell the world that 
the telephone service in South Dakota is 


second to none, and that his vacation will 


be beneficial and satisfactory.” 


Entertainment of the President of the 


United States and his many visitors means 


a great deal to the section so favored, and 
will be of permanent benefit in more ways 
than one. The telephone fraternity will 


share in stimulated activity in the state. 


Wisconsin Holds Annual Convention 


Badger State Telephone Men Enjoy and Profit from Annual Gathering—Short 
Sessions with Exceptionally Good Addresses Allow Time for Visiting Exhibits 
and Exchanging Experiences—View of Association’s Legislative Activities 


The finest of June weather was pre- 
sented by the weather man to Wisconsin 
telephone men for their 18th annual con- 
vention held Tuesday, Wednesday and 
Thursday, June 7, 8 and 9 at the Loraine 
Hotel, Madison. 

Unfortunately, these days were the first 
three consecutive days this spring during 
which there had been no rain—and as a 
consequence, the attendance was adversely 
affected. Undoubtedly, many telephone 
men felt that they had to take advantage 
of the fine weather to do essential work 
that had necessarily been postponed be- 
cause of the wet weather. 

More than 200 registered and the con- 
vention was notable because of the really 
large attendance at all of the sessions. 
The addresses were of an unusually high 


character, and the program has set a 
standard for all future Wisconsin con- 
ventions. If one address could be singled 


out as more notable than another, that 
delivered by George C. Mathews on 
“Dangerous Tendencies in Utility Financ- 
ing,’ might be mentioned. 

The selection of two directors on Thurs- 
day morning resulted in the re-election of 
W. L. Smith of Neillsville, and the elec- 
tion of Ben Smart, of Wisconsin Rapids. 
At the meeting of the directors on Thurs- 
day afternoon, all of the officers were re- 
elected as follows: 

President, Walter Gallon of Antigo; 
vice-president, J. E. Horsman, of Rice 
Lake; secretary-treasurer, W. L. Smith. 

At the opening session on Tuesday af- 


ternoon, Bert W. Arnold was the first 


By Stanley R. Edwards 


speaker introduced by President Walter 
Gallon of Antigo. 

In his address, Mr. Arnold pointed out 
the relation between the communication 
and the transportation industries, stating 
that in a way telephone men are in the 
transportation business just as much as 
the electric railway man. Both are engaged 
in the service of the public. 

He then discussed the ownership of pub- 
lic utilities, and their regulation by the 
states. He closed with the plea that the 
utilities should stand united against the 
machinations of politicians. His paper ap- 
pears in other pages of this issue. 

The next speaker was M. W. Torkelson, 
engineer-secretary, Wisconsin Highway 
Commission, upon the subject “The Use 
of Highways by the Public Utilities.” Mr. 
Torkelson outlined the growth of utilities 
and highways, and the various steps by 
means of which they were permitted to 
use the highways for the construction of 
their lines. 

In Wisconsin the public utilities are in 
the road, subject to a fundamental prin- 
ciple enunciated in the original act of the 
territorial legislature, that they must not 
incommode the public in its use or im- 
provement of highways. 

“As things are now, highway officials 
have the upper hand,” said Mr. Torkelson. 
“When the presence of the utility on the 
highway interferes with its use or recon- 
struction, the utility must move. Highway 
officials, on the other hand, owe the utili- 
ties a decent consideration. Every expense 
that these utilities incur must in the long 


run be reflected in their rates and the pub- 
lic must pay.” 

At the opening of the Wednesday morn- 
ing session, President Gallon 
committees as follows: 

Resolutions: W. F. Goodrich, La Crosse, 
S. L. Odegard, Madison, and J. F. Krei- 
zek, Milwaukee. 

Nominating: H. A. Price, Markesan; 
J. L. Christie, Arcadia; G. H. Moede, Lux- 
embourg. 

George C. Mathews, director, securities 
division, Wisconsin Railroad Commission, 
delivered an excellent and straight-to-the- 
point address on “Dangerous Tendencies in 
Utility Financing.” 

“The utility business,” said Mr. 
Mathews, “is suffering from a too favor- 
able credit position, which contains the 
seeds of a dangerous condition. It is a 
condition far different from that of ten 
years ago, when it was difficult for the 
Independent telephone company to obtain 
capital. You must bear in mind that the 
utility business has been developed through 
an epoch which has led to different condi- 
tions from those of ten years ago.” 

In speaking of operating companies, he 
referred to holding companies, such as the 
A. T. & T. Co., the Insull companies, etc., 
whose primary function, up to ten years 
ago, was operating. Following the slump 
in railroad securities, utility securities oc- 
cupied a different position. Now, almost 
any utility security can be marketed. 

“The investment banking business,” the 
speaker stated, “has attracted a group of 
people with little sense of responsibility to 
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customers and to business. Business has in- 
creased enormously, and it is increasingly 
difficult to obtain good securities. The tre- 
mendous competition since the war to get 
securities of any kind has brought about 
a condition where a great many securi- 
ties have been brought out that 

should be in the hands of the public. 


never 


‘Because of this great demand for util- 
ity securities, many investment houses are 
getting into the utility business, and have 
taken over the ownership and operation of 
telephone companies, making consolidations 
which effect no economic savings.” 

Mr. Mathews cited a case of a holding 
company purchasing properties in several 
states, with no operating unity or economy 
whatever. Some organizations, such as 
the North American Co. and the Insull 
interests, bought utility properties 
which are combined with economy. Other 
banking interests have bought regardless 
of economy. 


have 


The competition of invest- 
ment bankers has made it almost impos- 
sible to consolidate with economy. 

The speaker cited a case of a company 
with securities of $400,000 in which $17,000 
was left before depreciation and mainte- 
nance. “The man holding the bonds has 
slight chance of getting his interest.” 

“The result,” said Mr. Mathews, “will 
be the blowing up of these holding com- 
panies with a consequent adverse effect 
upon the industry’s credit, and the cost ot 
capital will be greatly increased. You can- 
not support values of $100 to $120 per sta- 
tion on rural systems.” 

“The public,” he continued, “is not 
trained in a knowledge of securities analy- 
sis. It takes them largely on faith in the 
industry, and high pressure methods will 
sell any security. As affecting the tele- 
phone business particularly, promoters have 
kept under cover the fact of the essential 
differences of consolidation of scattered 
telephone companies and the consolidation 
of power and lighting plants in contiguous 
locations. 

“There is some limit to the number of 
telephones that can be put in, but in the 
electric industry there is no such limit. 
The unit is not the telephone, but the 
kilowatt of power, which has an elasticity 
that the development of the telephone 
never has. 

The consolidations of telephone com- 
panies offer no opportunity of economy 
such as is possible in the electric business 
in the economy of operation. 

There are two points to emphasize be- 
tween telephone and light properties : 

First, there is no possibility of expand- 
ing the market. 

Second, there is no possibility of econ- 
my in operating. 

A third point, generally speaking, is that 
»romoters are not experienced. Some in- 
estment houses have standing orders to 
‘uy properties that show the bond inter- 
‘st earned twice before depreciation. What 
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chance have they when not knowing the 
operating side? 

The financing of the telephone business 
has been conservative. The Bell system has 
guarded the interest of the investor at 
every point. This is also true of the Wis- 
consin Independent companies and of the 
Independent operating men of other states. 
It cannot, however, be said of new com- 
panies in the field. 

The Wisconsin blue sky law regulates 
securities. sold in the state, and they must 
qualify under the law. In the early days, 
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Walter J. Gallon, of Antigo, Heads the 
Wisconsin Association for Another Presi- 
dential Term. 


it was the operating men who controlled 
the companies, the electric light and tele- 
phone. Now, promoters and not operating 
men are behind the companies. The elec- 
tric distribution system cannot be kept in 
condition on 214 per cent for depreciation 
and maintenance.” 

Recently, the- Wisconsi) commission is- 
sued a bulletin to all brokers as to stand- 
ards to be maintained if they expect to 
sell securities of telephone companies in 
the state. Mr. Mathews directed attention 
to three parts of this statement relative 
to the qualifications of telephone company 
securities as follows: 

“1, The value of the property is of 
great importance because, in a regulated 
business, earnings are based on values. It 
appears that values claimed in some cases 
have been beyond the 
amounts which companies could reasonably 
expect to have established as a rate base. 
Where values claimed appear to be exces- 
sive, the commission will require that the 
unit prices be checked by its engineering 
department, at the expense of the applicant. 
In cases where the commission has any 
question as to the correctness of the in- 
ventories submitted, or as to the condition 
claimed for the property, applicants will 


excessive and 


be required to pay for such examination 
as is necessary to establish the facts 

2. The commission has had occasion to 
make many studies as to the rate of de- 
preciation of telephone properties and has 
seldom encountered a case where the re- 
quired rate was less than 5 per cent per 
year, of fixed capital, exclusive of land. 
Where the provision for depreciation, as 
submitted, is 
less than the figure stated, applicants will 


shown in income accounts 


be expected to present conclusive proof 


as to lives af property, to justify the use 
of such lower provision. 

3. In some cases the commission has had 
occasion to question the adequacy of main- 
tenance charges. Applicants will be ex- 
pected to offer satisfactory proof revard- 
ing the maintenance of properties and the 
sufficiency of amounts expended for that 
purpose.” 

“This bulletin,” continued Mr. Mathews, 
“is frankly a movement to keep some of 
these new telephone company securities out 
of the state.” 

He cited one instance that he stated was 
the most grotesque that had ever come to 
his notice. An application was made to 
issue $414,000 in securities on three little 
telephone companies, an average of $215 
per station. 

The most the commission could find was 
$175,000 as a maximum property value. 
Another man of wide and long experience 
in telephone operating guessed the property 
at $175,000. It was later found that $170,- 
000 had been paid for the property. There 
was thus an attempt made to add $240,- 
000 of water. The promoter went to Chi- 
cago and organized a holding company and 
issued notes to the amount of $200,000; 
but the one-year notes were refused a sale 
in Wisconsin by the commission 

“A good many will continue in the tele- 
phone business,” said Mr. 
closing. 


Mathews in 
“You are enjoying a favorable 
credit condition, but that will not continue. 
People are buying your securities on faith 
in your industry, a home industry.” ‘ 

Following Mr. Mathew’s address, J. F 
Krizek, of Milwaukee, general attorney of 
Wisconsin Telephone Co., presented an ex- 
cellent summation of the “Legislation Af- 
fecting Telephone Companies Proposed and 
Enacted by the 1927 Legislature.” A 
greater number of bills and measures than 
usual have been introduced by this legis- 
lative session, and a great many of them 
are of particular interest to the Wisconsin 
telephone industry. 

Mr. Krizek gave particulars of all of the 
bills of interest to telephone companies and 
told their present status. 

The session adjourned until 3 o'clock on 
Wednesday afternoon, but all were re- 
quested to attend a committee hearing at 
the Capitol on the Rei. bill, which pro- 
vides for the taxing of railroads and public 
utilities in Wisconsin on their incomes as 
well as their property. 

A committee had been appointed at the 
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morning s¢ ssion to voice the associaticn’s 
protest against the enactment of the bill, 
and also against the gross net tax bill pro- 
posed by Thomas Duncan, of Milwaukee. 
This committee was composed of Dr. G. 
H. Hidershide, Arcadia, chairman; W. F. 
Goodrich, La Crosse; J. E. Horsman, Rice 
Lake; E. E. Telfer, Elroy and Senator 
W. L. Smith, Neillsville. 

A goodly number of telephone people 
heard the arguments in support of the bill 
by its author and several of its advocates. 
Senator W. L. Smith, of 
sented the protest of the telephone associ- 


Neillsville, pre- 


ation and entered the appearance of its 
committee. He made a masterful and con- 
cise answer to the arguments set forth by 
the advocates of the bill. 

Following Senator Smith's presentation 
of the association’s views on the bill, the 
telephone men withdrew from the hearing 
and assembled at the hotel for the after- 
All who attended the hear- 
ing were much impressed with the argu- 


noon session. 


ments against the bill, as presented by 
Senator Smith, and they also obtained an 
excellent idea of the work which the as- 
sociation performs in behalf of the tele- 
phone industry when the legislature is in 
session. 

The first Wednesday 
Lewis E. Gettle, 
chairman of the Wisconsin Railroad Com- 
mission, who presented a comprehensive 
paper on “Recent Court Decisions A ffect- 
ing Utility Problems ” 


speaker at the 


afternoon session was 


Mr. Gettle gave some valuable informa- 
tion on the effect of certain state supreme 

















J. E. Horsman, of Rice Lake, Was Re- 
elected Vice-President of the Wisconsin 
Association. 


court decisions and the effect each has on 
the various problems of utilities. He said 
that the general structure of the Wiscon- 
sin utility law has been sustained with re- 
inarkable unity, but exigencies are con- 
stant y arising involving the application of 
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provisions which have not been brought to 
the judicial controversy. 

The policy of the commission has been 
to interpret the law from the standpoint of 
as broad a jurisdiction as possible. Mr. 
Gettle illustrated this point by quoting 
some recent decisions of the commission. 
His paper will be published in full in a 
future issue of TELEPHONY. 

“Individual State and National Responsi- 
bility,” was the topic assigned F. B. Mac- 
Kinnon, president, United States 
pendent Telephone Association. 
said he, “there 
has been considerable disturbance in the 
Independent family group, due to outsiders 
were going through a 
period of readjustment which started some 


Inde- 


“In the last year or two,’ 


coming in. We 


five or ten years ago when some of the 
older men wished to withdraw, from work, 
due to age and other conditions. 

“Consolidations were going on in a nat- 
ural way when the ‘too much money’ con- 
dition—a plethora of money—came along, 
and a forced situation came about in the 
Independent family towards consolidations 
and groupings. These groupings should be 
made in a natural way, and not be forced 
by the easy money conditions.” 

The speaker declared that he has no 
fear that telephone rates will go up and 
the people suffer as a result of these con- 
ditions, for he is in too close touch with 
the commissions and knows their attitude. 
He is afraid, however, of the final reaction 
that must come some day when the holding 
companies attempt to realize on their se- 
curities. 

“In the past year or so,” continued Mr. 
MacKinnon, “financial men came to my 
office stating that they saw a great oppor- 
tunity to make money by grouping tele- 
phone companies 





and they were greatly 
disappointed that I did not enthuse but, in 
fact, discouraged them. 

“Most of these men had been engaged in 
consolidations of electric light plants and 
were able to build up loads and increase 
their revenues possibly three times what 
they were a few years ago. This cannot 
be done in the telephone field. Some econo- 
mies can be effected, but no large ones.” 

The speaker then pointed out that people 
had become educated to invest in utilities 
securities, and that that is the danger of 
today. Promoters, jumping here and there, 
purchase plants not in contiguous territory, 
until they get a total of 10,000 stations, 
which they believe is a large enough num- 
ber to make a showing for the issuance of 
securities. 

“The depreciation account is something 
difficult to follow,” Mr. MacKinnon con- 
tinued, ‘for there are many elements enter- 
ing into the depreciation situation. In some 
statements of financial houses, it is said 
that the same depreciation would be charged 
by the consolidated organization as was 
charged previously. This is not good prac- 
tice, for the depreciation should be on the 
new values.” 
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Summing up his conclusion relative to 
present activities, President MacKinnon 
stated: “The time will come when coy- 
servatively holding companies 
will be of service to the industry. We will 


organized 


have to go back to the natural process of 
consolidation, and we must sit tight. This 
is an Independent family affair—not a Bell 
family affair—and when difficulties are all 
over, the plants involved in the consolida- 
tions will still be Independent.” 

The speaker then sketched the activities 
of the national association, briefly outlining 
the work of the Washington and Chicago 
offices. The association represents the rela- 
tion of the Independent group with the 
3ell group and endeavors to protect the 
Independent group and build it up nation- 
ally. 

“Every man connected with the indus- 
try,” declared he, “should be 
with the state or national organization. The 


connected 


individual has his part in association work 
for he must explain the financial state- 
ments to his local bankers, and educate 
the public. 


ation.” 


He makes up the state associ- 


Dr. C. L. Jones, of Athens, Ohio, presi- 
dent of the Ohio Independent Telephone 
Association, was then introduced by Presi- 
dent Gallon. He suggested membership in 
the national association to obtain the legal 
services and representation in Washington 
that is rendered by it, and advocated mem- 
bership in and support of the state asso- 
ciation. 

He told of the building up of the state 
association in Ohio, so that at the last an- 
nual convention in April, there was an at- 
tendance of 1,057, and over 600 were pres- 
ent at the banquet. Out of 447 companies 
in the state, 250 are contributing members 
of the state association. 

Stating that an effort is made to help 
small companies, especially in rate situa- 
tions, Dr. Jones told of rate studies of the 
Ohio companies made by the association 
and how revenues 
thereby. 


have been helped 


The Annual Banquet. 

More than 200 were present at the an- 
nual banquet of the association held on 
Wednesday The banquet was 
complimentary through the courtesy of ex- 
hibitors at the convention, and was highly 
appreciated by those present. 


evening. 


The first speaker of the evening was 
Thomas Duncan, of Milwaukee, who spoke 
on “The Gross Net Tax” which is pro- 
vided in a bill that he has introduced in 
the legislature. Assemblyman Duncan 
made a very clear and logical presentation 
of the features of the bill and was given 
the most interested attention of all present. 

A rare treat and privilege was enjoyed 
in the address of Dr. Glenn Frank, presi- 
dent of the University of Wisconsin, who 
spoke on the subject, “The New Spirit 1 
Susiness.” As a speaker, Dr. Frank ranks 
among the best, and the impression whic! 
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he made upon those fortunate enough to 
hear him was a lasting one. 
The Concluding Session. 

At the opening of the final session on 
Thursday morning, the report of the nom- 
inating committee was received and ac- 
cepted. 

Balloting upon the nominees resulted in 
the election of W. L. Smith of Neillsville 

















Senator W. L. Smith, of Neillsville, Was 
Re-elected Secretary of the Wisconsin 
State Telephone Association. 
to succeed himself as director and of Ben 

Smart of Wisconsin Rapids. 

The report of the finance committee was 
next read and placed on file. 

“Some Problems of the Small Telephone 
Exchanges” 
by John A. 
of the Consolidated Telephone Co. 


was the topic ably presented 
Pratt, of Madison, secretary 


Mr. Pratt discussed the economic side 
of the small exchanges, taking up the mat- 
ter of rural development, management, 
salesmanship and the training of employes 
in the qualities of salesmanship. Mr. Pratt's 
excellent paper will be published in full in 
a iuture issue. 

The final address on the program was 
made by Jesse T. Walker, of the Portage 
Telephone Co., on the subject, “The Tree 
Problem in Telephone Work.” = Mr. 
Walker gave a most interesting address, 
starting with the organization of a tree and 
the value to communities of trees. 

He told of proper methods of pruning 
trees and gave many hints on procedure to 
be followed and the equipment and _ tools 
which will produce the best results. 

There was considerable discussion of va- 
tious subjects, after which the report of 
the resolutions committee was presented 
by |. F. Krizek of Milwaukee. 

The report declared the meeting one of 
the most successful of any held, and ex- 
Pressed thanks and appreciation to the man- 
ufacturers and exhibitors for their cour- 
lesy in providing the banquet; to the speak- 
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ers, the hotel management, committees and 
membership for their part in making the 
convention a success. 

Secretary W. L. Smith urged that the 
members keep the association informed of 
happenings in their territory. He asked 
that clippings or letters be sent to the 
association office; also copies of any re- 
ports that are made. 

Expressions of opinion as to the best 
time and place for holding the annual 
convention will be asked of members dur- 
ing the next few months. _ 

After remarks by President Gallon, dur- 
ing which he summed up the addresses of 
the convention, final adjournment was 
taken. 


Two Western Nebraska Com- 
panies Sold to Scottsbluff Man. 


The Platte Valley and Wehn Telephone 
companies, owned by Eben D. Warner and 
associates, have been sold to John B. Cook, 
wealthy lumberman of Scottsbluff, Neb., 
and member of a well-endowed 
with riches, for a consideration understood 


to be $950,000. 
Mr. Cook will continue with the present 


family 


staff of executives. He has combined the 
two properties into one combination, known 
as the Platte Valley Telephone Corp. of 
Delaware. The plans of Mr. Warner have 
not been announced. He is a big grower of 
sugar beets in the valley and also interested 
in a string of co-operative cheese factories. 

The Platte Valley properties have made 
up one of the strongest companies in the 
state, with total stations exceeding 3,500. 
It operates exchanges at Scottsbluff, the 
headquarters Gering, Minatare, 
Mitchell, Morrill and Bayard, in Nebraska, 
and Guernsey, Lingle, Yoder and Torring- 
ton in Wyoming. 

The Wehn company, which Mr. War- 
ner and associates took over three or four 


city, 


years ago and reconstructed in large part, 
operates exchanges at Oshkosh, 
Broadwater and Lewellen. It has a capital 
stock of $25,000, payables of $50,000, and 
represents an investment 
$100,000. 

Mr. Cook has applied to the Nebraska 
State Railway Commission for authority 
to issue an open-end 6 per cent mortgage 
of $600,000, $250,000 of 7 per cent first 
preferred stock and $150,000 of 7 per cent 
preferred. 


Lisco 


exceeding 


He says that the property is 
well worth over a million dollars, and has 
earnings justifying that valuation. He is 
president of the company, and is under- 
stood to have made the purchase singly. 
Mr. Warner and his wife owned 1,40514 
shares of stock in the Platte Valley com- 
pany at the time of the last annual report, 
with W. H. Ostenberg, Sr., holding 709, 
H. M. Carmean, the general manager, 
16634. E. M. Morsman, Jr., former Bell 
attorney at Omaha, 135, with the remainder 
held in small blocks and largely by em- 
ployes. The Platte Valley company has 
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Wehn has 
complained of inadequate rates with crop 


been a prosperous holding, but 


conditions justifying no increase. 


Eben Warner has been a_ prominent 
figure in the Nebraska telephone field for 
than 20 He has 


director of the state association tor a num- 


more years. been a 
ber of years. Previous to his purchase of 
the Platte Valley 
Ostenberg owned the 


company, he and Mr. 
Nebraska & Wyo- 
ming company, with a string of exchanges 
in northwestern Nebraska and northeastern 
Wyoming. This he sold to the Northwest- 
ern Bell company. 


Plans Made for District Meetings 


in Nebraska. 

Secretary Kloidy of the Nebraska Tele- 
phone Association is arranging for a series 
of 12 district meetings during the summer, 
the first to be held this month. It is hoped 
to cover a lot of territory, and present the 
opportunity of helping with all local com- 
pany problems. 

Every subject connected with the indus- 
try except traffic will be presented at these 
meetings, which will be in the nature of 
informal conferences, round-table discus 
sions rather than taking on the torm of 
a miniature state convention. 

It was at first planned to hold these 
meetings in the usual form, with a group 
of experts traveling from one to another 
on the style of a Chautaqua circuit and 
speaking at each one, but it is believed that 
more direct benefit may be obtained by the 
round-table While the 


always have something worth hearing and 


method. experts 


applicable to small company problems, it 
has been found that this method is so for- 
mal that it is difficult to break the ice and 
allow the men present, who have personal 
problems they would like to have taken up, 
to freely take part. 

The state railway commission has as- 
signed its chief accountant, |. J. Devoe, to 
accompany Secretary Kloidy on these con- 
trips. It has found that Mr. 
Devoe has been able to make personal con- 


ference 


tacts with company managers that are in- 
valuable to the work of the state body in 
lining up the bookkeeping side of the in- 
dustry in support of its accounting plans. 
Mr. Devoe has been gradually getting these 
reports standardized and in such form that 
when a company asks for something or 
anything, the commission has available all 
the information 
termine if it needs or 


usually needed to de- 
should have relief. 


The Average Depreciation Rate of 
Class A Companies. 

The rate of depreciation of class A mem- 
ber companies of the United States Inde- 
pendent Telephone Association is not a 
variable one, as would appear from figures 
given in the table on page 16 of the June 
11 issue of TELEPHONY. For 1917, the de- 
preciation rate should be 2.9: for 1925, the 
rate is 4.3; and for 1926, it is 4.3. 








Public’s Reactions to Kindliness 


Experiences of Bill Collector and Complaint Adjuster Give Evidence That 
Telephone Public Is Responsive to Kindliness—Extra Courtesy Is Good In- 
vestment for the Company—Consider Customer’s Reactions in Making Sales 


In writing this article I am thinking of 
the public as a mass who think the tele- 
phone service should be infallible and who 
are more quick to criticize it than they are 
other businesses that are also necessary to 
their weliare. 

In my work, | am out of the office a 
good deal, and when one of my _ business 
acquaintances complains of poor service, | 
ask him questions about the trouble, and 
find out what it is. When I tell him I am 
asking so | can report the trouble and 
have it cleared up, he is always ready to 
tell me all I need to know. When I go 
back to the office, I call the trouble clerk 
and have a trouble ticket made. 

When | am in the business house again 
on company business and ask how the tele- 
phone is working, | get, almost invariably, 
When I 
leave the office, | feel safe in thinking that 
I have leit behind a booster for the tele- 


the answer that it is “just fine.” 


phone company. 

I remember one case that occurred some- 
time ago. I was in a business house col- 
lecting a bill for telephone service, and the 
owner complained that we were ready 
enough to come around to collect, but were 
in no hurry to pay our bills. This was my 
first job of collecting, and, incidentally, I 
had begun, just about that time, to deliver 
the telephone company’s checks. 

I did not know what he might be refer- 
ring to, so questioned him. He said he 
had waited and waited for his money on a 
certain bill, and finally had to go after it. 
It also developed that this money was 
owed him by a company, the name of 

similar to the name of 
When I returned to our 


which was quit 
our company. 
office, I asked the manager, and he said 
our bills all were paid the first of every 
month. 

It became part of my duty to see that 
the hills we 


houses got in on the first of each month, 


owed at different business 


and | found that the firm mentioned was 
conspicuously one of the most negligent in 
sending in its nll. I had to go after its 
bill every month. and when I asked the 
manager, he said he had had to do the 
sSam<¢ 

The owner of that firm remained pretty 
grumpy tor a long time. Finally he com- 
plained that often, when his telephone rang 
and he or someone else answered it, the 
party at the other end would say it was 
the wrong number. It made him especially 


mad because, he said, when a man was 


By Miss Lila Roach, 
United Telephone Co., Manhattan, Kans. 


down under a car. working, it was no joke 
to have to crawl out several times a day to 
answer the telephone, only to be told that 
his was the wrong number. 
trouble to the trouble clerk. 

I don’t know what was done to clear the 
trouble, but the owner of that firm thawed 
out considerably, and admitted to me that 


I reported the 











Open-Minded Management 


The mest priceless asset of any in- 
dustry is an open-minded management, 
keenly alive to the necessity for ever- 
lasting self-scrutiny. 

What can we do to improve our prod- 
uct? To reduce its cost of manufacture? 
To better our service? To facilitate dis- 
tribution? 

Unless an executive is willing to face 
this daily cross-examination, he might 
as well retire from business. 
tainly cannot keep pace if he resists 
progress.—William Feather. 





the telephone company was liable to make 
mistakes, just like any other company, and 
he guessed it was doing its best. I felt 
good over that, for I had begun to doubt 
if he ever would change his mind. 

One evening, when I was making a so- 
cial call in a home, the operatcr of a 
beauty parlor called also. 
deaf. 


She was quite 
During the evening, when we were 
talking about my work, she asked me why, 
when her telephone rang, it did not give a 
good clear ring like another business tele- 
phone on the same floor did. She said she 
could hear it better than her own tele- 
phone, for hers gave only a little “ting.” 
I told her I did not know what the trou- 
ble was but would report it the next day. 
I did; and when I saw her again, I asked 
her about her telephone. 

She said the troubleman had put in a 
new telephone and she could hear it ring 
easily now. The evening she told me about 
her telephone not ringing loud, she felt 
so badly about it that it impressed me, for 
she scemed so helpless because of her deaf- 
ness, that I was glad to see her so en- 
thused over the new telephone. 

Then there was the old lady who was a 
rural subscriber. She came into the office 
to put in a long distance call from the 
booth. On the farm her son had always 
put in the calls to this particular party. So 
when this old lady was in the booth and 
the toll operator asked, “Number, please ?” 
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He cer- 


the old lady (I will make up a number) 
said “4117.” The operator said there was 
no number like that in that town and the 
old lady said that was the number she was 
supposed to call. 

Of course, the operator could not help 
the old lady out, for the old lady thought 
she was giving her number right. I did 
not know the old lady was having this 
trouble. Presently she came into my office 
and told me her trouble. She had a letter 
from the firm she was calling and showed 
me the telephone number on the firm's 
letter. 

I saw at once that she had been giving 
the operator only part of the number. She 
should have said L. D. 4117. So I placed 
her call for her; she got her party and the 
talk was satisfactory. So I smiled some 
of my most contagious Irish smiles on her 
and wrote down the number, L. D. 4117, 
the way she should say it when she was 
calling this party again. 

So, in addition to saving a completed 
call, I gained the thanks of this old lady 
whose family were regular toll users. 

This incident did not take up much of 
my time but, had it taken longer, I would 
have taken the additional trouble, for the 
satisfaction it gave me was worth it. 

I was in a small telephone office recently 
and a shy, elderly man came in to place a 
long distance call. 
his call and gave it to the toll operator, 
who called the party. 


The chief operator took 


Aiter the man had talked, both the chiet 
operator got up from her desk and the 
toll operator from her position to take the 
man’s money for the call, but it happened 
the toll operator got there first. Neither 
one smiled, and | know it must have 
seemed to the man that they were just 
after his money. They reminded me of 
just a mechanical piece of machinery doing 
its necessary work. Although there was 
courtesy, it was without kindliness. The 
man was the type that, if he gets into a 
chilly atmosphere, is not very apt to go 
back a second time. 

There was the time we were delivering 
the new directories by sending them out 
with boys. We gave the boys instructions, 
whenthey left new ones, to bring back 
the old directories. Shortly after one of 
the boys had been to a store, the manager 
of it came over. He wanted his old direc- 
tory, for he had the address of a man in 
it who owed him some money. I was not 
in the office when he came in. The cas/ier 
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sent him out to the storeroom, and when 
I came back to the office she told me he 
was in the storeroom, hunting his directory 
and that he wanted it “awful bad.” 

[ had supervised the dumping of the old 
directories in the storeroom and knew just 
about where the directories from 
street were. So I went out to the store- 
room and was able to find the directory 
in five minutes. He said that he had been 
looking for about half an hour. The man 
took about five minutes to thank me, say- 
ing it meant about $25 to him. 

On the way back to the 
office, I admired his dog, for it 
lively little dog. He said 
dog and had it do some tricks for me. 
When he 
office, he stopped to tell the cashier how 


each 


commercial 
was a 
it was a trick 
went up to the front of the 
glad he was that I found the directory. 
This illustrates the point I am making, 
that one cannot do too much oftentimes 
for the public, for 
When I was around one day soliciting 
stock sales, this man told me he would 
buy some telephone stock from me as soon 
as he could money 


they appreciate it. 


spare the from his 
business. 

I like to spend a little extra kindness on 
the subscribers whenever I can, for I 
think it is a good investment for the com- 
pany. 
time, 


Even though J have to work over- 


sometimes on my own time, there 
are generally always returns for my extra 
effort; and the 


personally as in the foregoing case when 


returns often benefit me 
the man prcmised to let me send in his 
application for stock. 

I find that the public is greatly unin- 
formed about any part of the telephone 
company. When I retrospect a little at my 
own lack of knowledge before I entered 
the employ of the telephone company, I 
can readily see how possible it is for 
others to be uninformed. But I can say 
this—that people are interested in the com- 
pany and every once in a while someone 


asks me a question about it that maybe I’ 


can answer or maybe is something I my- 
self do not know. 


In that I have to tind out the 


answer at the office and, of course, explain 


case, 
it the next time I see the person. I always 
make it a point to answer any question, or 
trace down any complaint, no matter how 
unimportant it may seem, for in our busi- 
ness as well as in others, that is the only 
way to keep satisfied subscribers. 

Another kindly courtesy that takes with 
the public is to explain the different classes 
of toll calls. I find that when I explain 
the station-to-station, evening and night 
rates, many of the people listen eagerly 
and even thank me when I have finished, 
for they want to know about the calls. 
Many of them have the idea that it is an 
uncalled-for extravagance to use long dis- 
tance and they are generally quick to grasp 
my explanation of the advantages of those 
calls as time or money-savers, or both. 
One of my hobbies is selling the install- 
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ment stock of my company. [ regard it as 
a real privilege to anyone to have the in- 
stallment stock plan explained to him. I 
tell my prospect, too, that I am paying on 
installment stock and think it the best in- 
vestment in That always 
appeals to him, for he thinks if I have that 
much faith in it, it must be good. 

One prospect to whom I explained the 


town. idea 


stock said I would make a good business 
woman. I guess it never occurred to him 
that I already regarded myself as a busi- 
ness woman. In this article, I 
want to emphasize again the point which 
I have tried to stress; namely, that in all 
one’s business dealings, it helps every time 
to make the sales, whether telephone serv- 
ice, long distance or stock, if one con- 
siders the customer’s 
accordingly. 


closing 


reaction—and acts 


New Building and Reconstruction 
of Lincoln (Neb.) Company. 

The Lincoln Telephone & Telegraph Co. 
is pushing work on its extensive new build- 
ing and reconstruction program. The new 
exchange building at Hebron, Neb., is, ex- 
pected to be ready for occupancy within a 
few weeks, and will be the last word in 
efficient layouts for both the operating and 
business forces. 

At Hastings, the company has just put 
in a private branch exchange for a new 
hotel, making the 135th it has in use in the 
company territory. New running 
up into the thousands of feet are being put 
in the Bethany area of the Lincoln office, 
together with new pole lines and substitut- 
ing larger cables for ones cutgrown. 

A new three-position board has just been 
installed at the 
together with a 


cables 


Valparaiso exchange, 
main frame, which 
will enable the company to take care of 


increased demands. 


new 


The town plant at Adams is also being 
rebuilt, rebuilding and extending cable, 
putting in 2,500 feet of new cable, rerout- 
ing pole lines from street to alley feeds, 
changing local lines from grounded to me- 
tallic, and building pole lines jointly with 
the city to clean up the streets. 

Farm line repair work is being pushed 
in the Hastings, York and Lincoln districts, 
the bad weather of early spring delaying 
this improvement materially. In a number 
of cases these lines are being rebuilt in 
order to take care of increased business 
and to improve service. 


Oklahoma Telephone Co. Pur- 
chases Exchange at Osage. 
The Oklahoma Telephone Co., with 
headquarters at Hominy, has purchased 
and taken possession of the Osage Tele- 
phone Exchange at Osage, Okla. The ex- 
change was purchased from F. R. Holt, 
who has owned and operated it for the past 

11 years. 
It is the intention of the 
Telephone Co. to make substantial im- 


Oklahoma 
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plant, which 


will include putting up some cable in town 


provements on the outside 
and replacing heavy open-wire leads. The 
company will also move the office to a new 
location and install an improved switch- 


board. The Oklahoma Telephone Co. owns 


exchanges at Avant, Barnsdall, Broken 
Arrow, Fairfax, Hominy, Osage and 
Stroud. 


Why Radio Fans Can’t Listen to 
Atlantic Telephone Talks. 

Many possible users of the new trans- 
atlantic telephone service have been won- 
dering about the amount of privacy given 
such a conversation. With several million 
receiving sets in operation in the United 
States, it has been a question as to whether 
they might tune in on a private radio con- 
versation. 

This is practically impossible, due to the 
fact that a degree of frequency is used 
which is far beyond that possible for the 
ordinary set to receive. In addition to this, 
long-wave radio transmission is of a spe- 
cial character, employing a special side- 
band with carrier suppressed, and cannot 
be received over any radio set equipped to 
receive ordinary broadcasts. 





Prices in the Metal Markets. 

New York, June 13.—Copper—Steady ; 
electrolytic, spot and futures, 12.75c. Tin— 
Steady: spot and nearby, $68.00; August, 
$64.50. Iron—Quiet and unchanged. Lead 
—Quiet: spot, 6.40c. Zinc—Steady; East 
St. Louis, spot and futures, 6.25. Anti- 


mony—Spot, 12.254 12.37Vc. 





Table Rock (Neb.) Exchange Pur- 
chased by Lincoln Company. 


The Table Rock Telephone Co. has been 
purchased by the Lincoln (Neb.) Telephone 
& Telegraph Co., making it the owner of 
124 exchanges in 22 counties in southern 
and southeastern Nebraska, with a total of 
more than 76,000 stations. 

The Table Rock 
under the ownership of C. M. Linn, Dr. D. 
mell, all of Humboldt. The property con- 
G. Gandy, F. A. Hummell and Ralph Hum- 
sists of about 300 telephone stations, in- 


company has been 


cluding city and rural. No change in the 
personnel of the operating 
templated. It is 


ment of E. L. 


force is con- 
under the 


Durland, Jr., who is aided 


now manage- 
by three operators. 

Table Rock is a town of 800, located in 
Pawnee county, with a rich agricultural 
district surrounding it and, as it is a junc- 
tion point on the Burlington, has added 
importance as a business center. It will be 
put in the Beatrice district for purposes 
of supervision under W. H. Caman, dis- 
trict manager. 

The company plans an entire rebuilding 
of the present plant, bringing it into first 
class condition in order to give the people 
of the community the best possible modern 
service. 












Automatic Telephone Fundamentals 


This Is One of Series of Articles Explaining in Simple Terms the Mechanical and 
Electrical Basis of the Strowger Automatic Telephone System, Which Appear 
Every Week in ‘‘Telephony” — Part 23, The Private Automatic Exchange 


The private automatic exchange is fun- 
damentally little more than a small auto- 
matic exchange, especially if it is isolated 
from any public system. It varies from a 
few lines up to 200 or 300 lines, and even 
more if the size of the business requires 
it. A large concern may even have several 
such exchanges linked together by trunks, 
forming a system which effectively links 
together all parts of the plant. It 
efficiency device of great merit. 


is an 


When a private automatic exchange is 
connected to the public telephone system, 
a new element is introduced—the attendant. 
From an engineering standpoint, it is prac- 
tical to permit the P-A-X users to dial out 
to a manual public system and give calls 
to manual operators, or to dial clear through 
an automatic public system. Users of a pub- 
lic automatic system can also dial into the 
P-A-X 


neering obstacles exist. But 


to the desired station. No engi- 
from a busi- 
ness standpoint the attendant has been 
found necessary. 

Calls from the public to any business 
concern usually require guidance, so that 
the public shall really get the service de- 
sired. It is easier and more satisfactory 
to instruct attendant—or at most a 


few—in the workings of the house than to 


one 


attempt to educate the public through the 
Industrial concerns, which have 
salesmen or technical workers in the city, 
for them to 


directory. 
can arrange dial a_ special 
number by means of which they can them- 
selves extend a call to any desired depart- 
ment, without attendant. 
Such a special number is not listed in the 


bothering the 


directory. 

Outgoing calls from the P-A-X to the 
public handled by the 
If it is desired that only 


system may be 
attendant or not. 


a few persons shall be permitted to call 














Trunks to a P-A-X, Taken from 
One Connector Level. 


Fig. 111. 


to discriminate between people. If restric- 


tion is to be by telephone, it has been 
accomplished by arranging it so that only 
certain telephones can dial out to the pub- 
lic system—all stopped 


others will be 


automatically. 


By Arthur Bessey Smith, Ph. D. 


The three most used methods are: 

(a) All outgoing calls are dialed to an 
attendant who completes the connection to 
the manual or automatic public exchange. 

(b) All outgoing calls are dialed to the 


Six devices will be described: 

1. More than one group on one level of 
the connector bank, Fig. 111. This is for 
small private automatic exchanges whose 
traffic is light. The connector sets its 





ONE LEVEL SHOWN) 


10 TRUNKS 








SONOS ve 
TT TTT TT tty 


TEN CONNECTORS 


wo 
= 
& 
10 TRUNKS “ 
Ww 


TO PAX 








Fig. 113. 


attendant who may extend the call to the 
automatic public exchange and permit the 
P-A-X dial the rest of the 
number. 


user to 


(c) P-A-X user dials a special number 
which trunks to the automatic public ex- 
change, after which he dials the regular 
call number. 

Incoming calls from the public exchange 
to the P-A-X come manually or auto- 
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Fig. 112. Trunks to a P-A-X, Taken from 
More Than One Connector Level. 
matically to the attendant. After discharg- 
ing her function as guide and advisor, the 
attendant may plug up the call into a 
manual multiple of the P-A-X lines. This 
makes the called line busy on P-A-X con- 

nector banks. 
Sometimes the manual multiple is not 
provided, but the attend- 


P-A-X Trunks, with Split Connector Multiple. 


wipers by means of two digits, after which 
the connector selects the idle trunk 
out of the group. If all trunks in the 
group are busy, the wipers will stop on 


first 


the last of the group and give the busy 
tone. 

Any desired grouping may be had, even 
to individual lines. The group carries the 
number of the first trunk. In the illustra- 
tion, the first is “31,” the next an indi- 
vidual line “34,” the next a 4-trunk group 
“S20, he. 
ceded by the rest of the number necessary 
for complete selection. 

2. One or more levels in a group, using 
the multi-level 
groups of trunks. 


Each of these numbers is pre- 


connector, for larger 

If more than one level 
goes to one P-A-X, only one digit is neces- 
sary, Fig. 112. This lifts wipers to’ the 
Gesired level. A vertical wiper slides over 
the vertical bank, testing the contacts until 
a level is found in which there is an idle 
trunk. 

3. Split or divided bank multiple, Fi 
113, to increase the capacity of plant 
Only one level is shown. 
are usually 


ie 
2 
Ten connectors 


together so that 
from any level only ten trunks are avyail- 


multipled 
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Each trunk from main 
exchange to P-A-X is, in Fig. 114. 
a sense, regarded as a 
line. It must be 
reached by a group of connectors, tested 
for occupancy, and rung. Yet 
there must be several such lines reached 
by only one call number. 


subscriber telephone 


seized 


The connector 
must act somewhat like a selector. 
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P-A-X Trunks, 


Using Connectors with Two 
Line Banks. 
able. But if the bank wiring is cut be- 
tween the fifth and sixth banks, 20 trunks 
may be taken off. Any one of the te 
connectors will serve equally well to de- 
liver traffic to the group of trunks. This 
figure is only an illustration of method, 
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for more connectors would be necessary 
to handle the traffic. 

4. Groups of two levels, using a con- 
nector with two line banks, Fig. 114. The 
talking circuit may be connected to either 
of two sets of line wipers, each acting 
on its own line bank. 

5. Rotary line switches. Ordinary con- 
nectors but with a rotary line switch on 
each line, giving access to many trunks, 
Fig. 115. The contact number assigned to 
the P-A-X is removed 
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he took into particular account the need 
for a trained man on the commission, with 
two of its most experienced men leaving it 


within a year. Mr. Curtiss was highly 
recommended, he said, and he took pleas- 
ure in naming him. 

Governor McMullen said he was sorry 
to see the state lose Mr. Taylor’s services 
at a time when important rate matters are 
up for adjustment. He is a valuable man, 
he said, and he regretted that he had been 
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and run separately to line 
switches, one for each con- 
Thus each con- 
nector, by a_ single call 


nector. 








number and single set of 
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contacts, has access to 
many trunks. 





6. Selector-repeater in 
place of connector. This is 
used when it is desired to 
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dial through to the called 
station in the P-A-X. It 
may also be arranged to ring the P-A-X 
attendant, who dials the called P-A-X sta- 
tion and gets off the line, after which the 
calling subscriber controls the release. 
(To be concluded.) 
Kansas Independents to Hold 
District Meetings. 
Kansas Independent Telephone 
number 


The 
Association 
of district meetings during the month of 
June. The first was held at Stockton on 
June 14, one was held at Concordia on 


has arranged for a 


June 15, at Frankfort on June 16, and at 
Nortonville on June 17. 
Future meetings are scheduled as_ fol- 


lows: Dodge City, June 21: Pratt, June 


22: Newton, June 23, and Oxford, 
June 24. 

At each meeting a traffic school will 
be held with a competent traffic teacher 
in charge. 

A number of very interesting topics 


will be discussed at the general meeting 
the new 
tree trim- 


includes 
law, 
publicity, 


at each place, which 

workman's compensation 

ming, collections, accounting, 
power line interference, taxes, radio and 

Interstate Commerce Commission findings 

on depreciation. 

Curtiss, New Chairman of Ne- 
braska Railway Commission. 
Nebraska telephone men are _ highly 

pleased over the selection of John E. Cur- 

tiss, former secretary for seven years of 
the state railway commission, to succeed 

H. G. Taylor, chairman of the commis- 

sion who has resigned after 14 years of 

service, to become director of public rela- 
for the car service division of the 


tions 


American railway association. 

The appointment was made by Governor 
Taylor’s 
said that 


McMullen, on receipt of Mr. 
resignation, and in doing so he 





Fig. 115. P-A-X Trunks, Using Auxiliary Rotary Switches. 


denied a place on the Interstate Commerce 
Commission. 
to name him on that body last February, 


The President stood ready 


and he had strong legislative and political 
backing, but the two radical senators would 
have none of him. 

Mr. Curtiss has been a department sec- 
Com- 
nine 


for the Lincoln Chamber of 
left the 
months ago. When secretary, he handled 


retary 
merce since he commission 
a great many teléphone matters, all the 
small 


writing a number of orders for the com- 


complaints and the like and also 
mission. He is lawyer-trained, well versed 
in the commissioner's duties and tasks and 
an ex-service man of wide popularity. 
Are You Going to “John Wright’s 
Party” Next Month? 
During the three days of July 14, 15 and 
16, the most interesting event in the tele- 
that 
states of 


phone world, so far as world em- 
the New York, 


Pennsylvania and Ohio at least, will center 


braces three 


in Jamestown, N. Y. During those days 
the “Tri-state” telephone convention will 
be in session in Jamestown, the metropolis 
of the Chautaqua region, at the foot of 
Lake Chautauqua. 

Following the erection of the two-million- 
dollar Hotel Jamestown, Jamestown, which 
already had the large Hotel Samuels, has 
rapidly been coming to the front as a con- 
the 
July session of the Independent interests 
will find that the western New York city 
has ample attractions to warrant the enter- 
tainment of such large conventions as that 


vention city, and those who attend 


of the telephone meeting. 

Jamestown is in the midst of the famous 
Chautauqua region which has nearly 400 
miles of paved highway and is directly 
several transcontinental 
In addition to its hotels, the city 


connected with 


routes. 
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is within short driving distance of all of 
the Lake Chautauqua resorts, and thus pro- 
vides ample hospitality for its convention 
guests. 

The coming session has been announced 
as an “old-time” convention, but it is be- 
coming more practically 
“John Wright's party.” 
tertainment will be 


spoken of as 
While ample en- 
provided, the more 
serious phases of the telephone industry 
will be discussed by a group of the best 
known men in the telephone world. 

Although announced as a “tri-state” con- 
vention, the attract 


from many adjoining and 


visitors 
distant 


session will 
even 

Delegations are already assured 
Indiana, Illinois, 
and Tennessee. 

The crowning social event of the con- 
vention will be the banquet and grand ball 
Friday evening, July 15. 


States. 


from Minnesota, Iowa 





June District Meeting of Illinois 
Association at Clinton. 

On Thursday, June 23, National 

Telephone & Electric Co., Clinton, IIL, will 


the 


be the company hosts for the June district 


meeting of the Illinois Telephone Asso- 
ciation. 
conducted 


tele- 


This district meeting will be 


in two units—one a conference for 
phone executives, and one a conference for 
the telephone traffic heads and operators. 

At noon those in attendance will meet 
with the representatives of local business 
heads at a get-together luncheon and sing. 
A special effort is being made to develop 
an interesting and successful program for 
One of the 


included in 


this meeting. factors, which 


has not been recent district 
meeting programs, is an open forum in the 
afternoon in which interesting and impor- 
tant problems will be discussed by those 
present and by the officers of the asso 
ciation. 

“Do not forget the date, June 23,” says 
Secretary-Treasurer Jay G. Mitchell “and 
arrange to take advantage of this oppor- 
tunity to meet with the 
traffic heads of the telephone companies in 


this district.” 


executives and 


To Install Loudspeaker System 
for Nebraska State Fair. 

The Telephone & 

Co., Lincoln, Neb., has signed a contract 

the 


Lincoln Telegraph 


managers of 
the 


with the board of 
Nebraska State 
and use of a No. 1 public address system 
equipment. 
the 
the race tracks to hear without difficulty 


Fair’ for installation 
This will make it possible for 
thousands in the big grandstands at 
the result of the speed contests announced, 
as well as the orators who now and then 
take advantage of the opportunity to ad- 
dress the crowd. 

County fairs in the state are coming to 
use the smaller systems with excellent and 
profitable results. 
























































































































































































































































































































































































































































Transportation and Communication 


Lindbergh’s Flight Across Atlantic Apt Illustration of Great Development in 


Recent Years in Both Transportation and Communication—Holders of 
Utilities Stock—Legislatures and Utilities—Danger of Political Interference 


At this time when the whole world is 


acclaiming the successful flight of an 
American aviator from New York to 
Paris, the subject assigned to me of 


and Communication ” 
seems particularly appropriate. The flight 
of Captain Lindbergh, single-handed, over 
the Atlantic Ocean is a peculiarly apt illus- 
tration of the great development made in 
recent years in both transportation and 


“ Transportation 


communication. 

From the moment the aviator took the air 
at New York until he left the Newfound- 
land coast, our marvelous system of com- 
munication kept the world informed on his 
flight. Again, when his plane was sighted 
off the Ireland the news was 
heralded throughout the world and _ his 
safe arrival at Paris was known within 
the plane 


coast of 


a few minutes of time his 
touched the earth. 

What seems even more marvelous than 
the flight itself and the transmission of its 
progress to the world, is the fact that our 
daily newspapers on the following morning 
carried actual pictures of the landing of 
the intrepid aviator in France. By means 
of radio, cable and telephone and the use 
of that remarkable invention, the telephoto, 
accurate pictures of the epochal event were 
placed on the breakfast table of American 
families 5,000 miles distant as an interest- 
ing event in the news of the day. 

This is a striking example of how far 
we have traveled in the fields of transpor- 
tation and communication and how closely 
related to each other. 
So closely are they related that it may be 


the industries are 


said they are inseparable in the service of 
the public. Transportation and communi- 
cation are so closely allied that what is 
beneficial to one cannot help being bene- 
ficial to the other, and what is prejudicial 
to one must, in the very nature of things, 
be harmful to the other. 

Many of you telephone system operators, 
engrossed in your own branch of the public 
utility business, may not have given much 
thought or attention to the work of the 
companies in the other branches of the 
utility industry. 

In matters of legislation, you may have 
thought that any restrictive laws aimed at 
transportation companies, for instance, 
wish to 
point out to you that the prosperity of your 
own 


were none of your concern. I 


systems of communication is very 
much dependent on the prosperity of the 
transportation systems, of the electric light 


and power companies, of the gas companies 





By Bert W. Arnold, 


Chicago, North Shore & Milwaukee Railroad (The North 


and all the utilities engaged in the service 
of the public. 

In a direct way I represent a branch of 
the transportation industry—that is, the 
electric railroad and its auxiliary, the 
motor coach. But in an indirect way I 
represent your branch of the utility busi- 
ness, because without means of communi- 








Get a Thrill Out of Work. 


You and I, as children, get a real 
thrill out of life when we learn how to 
kick, when we learn how to skip, swim 
or skate. Later on we get the same 
thrill in the athletic sports in our kigh- 
school days and again when we learn 
how to play golf. 

But there comes a day in life when 
we are in business. We start in busi- 
ness, possibly pushing a pen at a high 
desk, and then wonder why ten years 
later we are still making that $50 or 
that $60 a week. 

It is simply because we have not 
taken those things into our system—the 
thrills. That is the thing that makes a 
man grow. When you take something 
new in your system that is good each 
day, you are a little better than you 
were yesterday. That is the real thrill 
of accomplishment. — William  K. 
Braasch, in address before The Execu- 
tives’ Club of Chicago. 








cation it would not be possible to operate 
railroad trains or motor coaches in the 
way that the public demands. Therefore, 
I am vitally interested in your success. 

In the operation of railroad trains, 
whether steam or electric, it is essential 
that the officials directing such operation 
be in constant touch with that train move- 
ment from the time the train leaves, until 
it arrives at its destination. This close 
watch and supervision of train movements 
is possible only through the use of the tele- 
graph and telephone, so that your business 
and my business are inseparable. 

In the transportation industry, we are 
engaged in carrying human beings and 
material goods from one place to another. 
In the communication business, you men 
are engaged in carrying the human voice 
from one point to another. In a way, it 
might be said you are in the transportation 
business as much as we are. You give the 
order and we execute it. 

We are both engaged in the service of 
the public and we are indispensable to each 
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realize it or not. 

The telephone, placed in the home of the 
farmer situated at a considerable distance 
from his nearest neighbor, is a wonderful 
convenience. If that farmer or a member 
of his family should be taken suddenly ill 
and require the attention of a physician, he 
can summon medical aid in a minute or 
two. 


other whether we all 


3ut unless the physician summoned 
has convenient means of transportation to 
that farm, the telephone call would be 
futile. So need the transportation 
vehicle, the train, motor coach or automo- 
bile, to actually “complete your call.” 


you 


It is customary for farmers to contribute 
toward the installation of telephones in 
their homes. They acquire stock in some 
small Independent telephone company in 
order to get the service which is so essen- 
tial to their comfort and convenience. That 
is a practical way of getting what one re- 
quires. In fact, it is thé only honest and 
practicable way of which I know to get 
anything one wants; that is, to pay for it. 

sut in acquiring stock in this small In- 
dependent telephone company, it may not 
have occurred to the farmer that he was 
engaging in the utility business. He would 
no doubt feel insulted were he referred to 
as a “utility magnate,” although he is, in 
fact, a partner in that company. 

I do not know what constitutes a “mag- 
nate” in the opinion of the average news- 
paper editor, but in view of the fact that 
the American Telephone & Telegraph Co. 
sent dividend checks in April iast to up- 
ward of 415,000 stockholders, and 225,000 
of them received amounts of less than $25, 
I believe the “magnates” are not so very 
numerous and that the small capitalist with 
a few hundred dollars to invest is in the 
majority. 

The point I wish to make, and which it 
is well for all of us to keep in mind, is 
that there is no difference in the principle 
of owning a share or two of stock in the 
small Independent telephone company and 
owning a block in the large corporation the 
activities of which are country-wide of 
world-wide. 

In that connection it might not be amiss 
to say a few words about the modern pub- 
lic utility and its ownership. The pros- 
perity of the country is dependent abso- 
lutely on the service rendered by these 
utilities, yet they are often the subject of 
attack by legislative bodies and more par- 
ticularly by misguided or misinformed 
aspirants for public office who think that 
such attacks will bring them votes. 
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Baiting of the utility corporations is 
less of a popular pastime than it was a 
few years ago, it is true, but it is still re- 
sorted to a good deal and indications point 
to its being tried on a national scale when 
our next Congress assembles. We may as 
well be prepared to hear that the utility 
corporations of the country, including the 
railroads, are guilty of every crime in the 
calendar, special emphasis being laid on the 
“robbing of widows and orphans.” 

Without the modern corporation, such 
as most of your companies are, it would 
be impossible to carry on business on the 
scale it is carried on today and it would 
be impossible for our people to enjoy the 
comforts and the luxuries they enjoy. 

Under the present methods of doing 
business in the United States, which have 
made it the most properous nation on earth 
and the envy of every other country, the 
corporation is as necessary as the air we 
breathe. We cannot go back to the old 
methods of manufacture, of transportation 
and of communication if we would, and 
no intelligent person wishes that we should. 
Neither can we afford to destroy the mod- 
ern corporation if we wish to carry on the 
business of the country in the way we are 
doing it and in the way that has brought 
prosperity to all, whether employer or 
wage-earner. 

I spoke a minute ago of the farmer 
going into the utility business through the 
purchase of stock in a telephone company 
so that he might obtain the benefit of tele- 
phone service. Why was it necessary for 
him to invest in such an enterprise? 

Because the undertaking was on too 
large a scale to be financed by one or two 
individuals. It was necessary to form a 
corporation and sell shares in it to a group 
so that their combined capital could do the 
thing which was impossible for a single 
individual to do. That is all there is to 
the modern corporation. 

The size of a corporation has no_ par- 
ticular significance. The large corporation 
usually conducts its business as honestly as 
the small storekeeper in the corner grocery. 
As a matter of fact, the public utility cor- 
poration is more apt to conduct its business 
honestly than is the small storekeeper, not 
because the managers of that utility are 
any better than the small grocer, but be- 
Cause they are much more closely watched. 

The small storekeeper may set the price 
he charges his customers without inter- 
ference from any one, but the utility com- 
pany cannot fix the price at which it must 
sell its service. The small storekeeper may 
Place a value on his property and charge as 
a return on that value all that the traffic 
will bear. 

Can the utility company do that? Not 
in Wisconsin, nor in any other state, for 
Practically all states in this country have 
public utility commissions. The value of 
the property, the quality of the service 
given and the price which the utility can 


charge for its service are all subject 
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to regulation by government authorities. 
I do not wish you to think that I am 
finding fault with the principle of regula- 
tion of public utility companies by city, 
state or national authorities. I believe such 
regulation is necessary in the interests of 
the public, as most of the utilities enjoy a 











What a Book Supplies 


He that loveth a book will never want 
a faithful friend, a wholesome coun- 
sellor, a cheerful companion, an effectual 
comforter. 

By study, by reading, by thinking, one 
may innocently divert and pleasantly 
entertain himself, as in all weathers, as 
in all fortunes.—Isaac Barrow. 








monopoly in the territory in which they 
operate. They should have a monopoly in 
the interest of economy in production and 
the cost to the consumer. 

In return for that monopoly the people 
have a right to see that such a monopoly 
does not become oppressive, that it gives 
the public the best possible service at the 
lowest rate possible, consistent with a fair 
rate of interest to those who have invested 
their capital in the enterprise. 

But while I believe in the principle of 
regulation of utilities, and I know of no 
utility operators who object to it, I do not 
believe in the wrecking of such utilities 
under the guise of regulation. There is a 
tendency on the part of some of our legis- 
lators to enact restrictive laws which throt- 
tle the expansion of the utilities and pre- 
vent them from giving the public the char- 
acter of service it should have. 

The laws providing for regulation of 
utility corporations and creating the reg- 
ulatory authorities, contemplate that regula- 
tion shall be reasonable and fair to the 
company as well as to its customers. It 
is upon that spirit of the square deal to 
all that the laws are based. 

One of the main reasons for hampering 
legislation is the lack of interest which 
supplies them with a service that is essen- 
tial to their comfort. They wish to have 
the service—they feel they could not get 
along without it—yet, when the company 
which supplies that service is attacked by 
the demagogue, the people as a rule shout, 
“hit ’em again.” 

I am not claiming that the utility com- 
panies are any better than other large busi- 
ness enterprises. 
them do not give as good service as the 
public ought to have. But service im- 
provement cannot be brought about by re- 
strictive measures which 
pany and hinder it from making improve- 
ments to its plant and equipment which 
would enable it to give better service. 

I have gone into this subject to show 
you the necessity for all utility companies 
standing together against the attacks of 
the irresponsible demagogue. It does not 


It may be that some of 


harass a com- 
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make any difference whether it is an Inde- 
pendent telephone company, a transporta- 
tion, gas or electric light and power com- 
pany, we are all in the same boat. We are 
all engaged in supplying an essential public 
service and we are all entitled to a fair 
deal, neither more nor less than that. 

In some respects I think the term “Inde- 
pendent” when applied to a public utility 
like a telephone company is a good deal of 
a misnomer. In this age when every part 
of the continent is closely connected by 


telegraph and telephone, when electric 


energy produced on a river in Wisconsin 


may be transmitted through a series of 


connecting relieve a shortage 


of such energy in Kentucky or Tennessee, 


Systems to 


or from a hydro-electric plant in northern 
Washington to an arid district in southern 
California, we are not really “independent.” 

The public utility service in the United 
States is country on the 
globe—and that applies to the telephone 


the best in any 


and telegraph, to the electric light and 
power company, to the gas company and 
Not 
only is the service given our people by the 
utilities the best in the 
constantly being improved. 


to the railroads, steam and electric. 
world, but it is 


Telephone service is constantly being ex- 
tended into rural Electric 
light and power is no longer confined to 
the city dweller. It is being extended to 


communities. 


the farms and used to relieve the farmer 
and the farmer’s wife from much of the 
hard labor and drudgery of even ten years 
ago. 

The use of electric power in manufac- 
turing has increased 256 per cent since 
1919, and the volume of output per person 
engaged in manufacturing increased 40 per 
cent between 1919 and 1925. 

This tremendous expansion of the elec- 
trical industry benefited 
manufacturer, merchant and wage-earner. 
The utilization of electric power has added 
tremendously to the wealth of our nation 
and a significant fact is that the average 
cost of electrical energy is today consid- 


has everyone, 


erably less than it was in 1914. Can you 
think of other 
that costs less today than before the war? 


any essential commodity 

Now we find some of our statesmen and 
near-statesmen professing alarm over this 
tremendous development. They talk of a 
“power trust” as something that is a men- 
fact that 
the cost of electric energy has decreased 


ace to the nation in face of the 
with its increasing use. The men who pro- 


fess so much solicitation for the protec- 
tion of the people from the “power trust” 
seem to overlook one important fact. When 
the Sherman anti-trust law was enacted, it 
was intended to prevent large corporations 
from combining to create a monopoly, to 
restrict output and raise prices to the con- 
sumer. 


That was the purpose of the law 


and is its purpose today. 
3ut what is the situation today with the 
power utilities? They are combining 
(Continued on page 29.) 
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ARTICULAR interest 
attaches to the adver- 


 tisement on the opposite 


page when it is realized 
that Strowger has been 
standardized for Brazil 
and further orders em- 
bracing 12,000 lines are in 
hand for Sao Paulo, the 
second most important 
city in the Brazilian 


Republic. 


Associated Company 


International Automatic Telephone Co., Ltd., London 


utomatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 


Vol. 92. No. 25. 


BRAZIL 


Automatic Telephone Manufacturing Company, Ltd. 


STROWGER WORKS, MILTON ROAD EDGE LANE, LIVERPOOL 


Ji 


a = om | 
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RAZILIAN manners are courte- 
B ous, and their habits of living 

simple as a rule. There is, along with its courtesy 
and wide tolerance, a note of slight melancholy and a love of 


music in the Brazilian character. Hospitality is a virtue 
practised by them to a high degree. 


A high level of civilization is aimed at, and in many 
directions reached. There is a genuine desire to do the best 
that can be done for the people as a whole; to get the admin- 
istration on to sound lines. 


Whilst the gambling habit is firmly established in Brazil, 
and Government lotteries are an institution, telephone devel- 
opment has not been left to chance, and the establishment 
of ‘*Strowger’’ in the Republic affords proof, if such be needed, 
of the Brazilians’ appreciation of the ‘‘best’’ where communi- 
cations are concerned. 





(@ | Upwards of 3,500,000 Strowger 

'T\| Automatic “Telephones installed 
©) | orunder construction throughout 
mo), the world 


9S 


trow¢er 


AUTOMATIC TELEPHONE MANUFACTURING COMPANY, LTD. 


STROWGER WORKS, MILTON ROAD EDGE LANE, LIVERPOOL 


Associated Company 
INTERNATIONAL AUTOMATIC TELEPHONE CO., LTD., LONDON 








NERO 2 RE OMNES a eens 


SEE SANTOS St 








When writing to Automatic Telephone Mfg. Co., 


Ltd., please mention TELEPHONY. 
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Exceeds Government Endurance 
Requirements by 900 Per Cent. 


OVERNMENT telephone administrations, 

(; in several countries, now specify 500,000 

operations from ‘0, without failure, as 

the minimum standard of performance for stock 

dials. In view of these specifications. endurance 

tests recently made for the Type 24 Dial are of 
unusual interest. 


In making these tests a special dial testing ma- 
chine was constructed and arranged to test a 
number dials at a time. While in operation each 
dial was turned mechanically from ‘0°’ to the 
finger stop and then released, delivering the 
equivalent of ten impulses. 


Three new stock dials were used and were tested 
exactly as received without special adjustment 
and with no additional lubrication at any time 
The circuit of the testing machine was so ar- 
ranged that, if any dial failed to return to its 
normal position, the machine would auto- 
matically stop. As each dial failed it was re- 
moved. The! following table shows the results 
of the tests: 


Dial No. 1. . .5,061,500 operations 
Dial No. 2...6,423,425 operations 
Dial No. 3. ..7,092,875 operations 
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Dialing Over Toll Lines 


Into Strowger Automatic Exchanges 


(The Simplex, Composite, and Phantom Methods) 
By JOHN WICKS 


Development Engineer 


A former article of this series described the “loop dial- 
ing” method of establishing connections between a dis- 
tant manual! exchange and a Strowger Automatic system. 
This article will deal with the various methods employed 
for establishing similar connections, by dialing over “long 
distance” or “toll” line circuits in cases where the “loop 
lialing” method cannot be employed. For example: when 
the loop resistance of the circuit is beyond range for sat- 
isfactory impulsing; in case the circuit is subject to dis- 
turbances, inductive or otherwise; and where the circuits 
are equipped with repeating coils or other bridges or at- 


tachments which would not permit the “loop dialing”. 


method being employed. 


Toll dialing is generally understood to mean the oper- 
ation of automatic switches, in response to dial impulses 
delivered over long distance lines. The practical limit 
over which a Strowger Automatic switch train will func- 
tion properly, is the distance over which a relay will re- 
spond satisfactorily to the interruptions of the circuit by 
the dial. This varies with the line resistance and other 
circuit conditions. 


In local exchange operation, the switches respond to 
the dial impulses, received over a loop formed by the 
talking conductors. However, since long distance lines 
are generally arranged for phantom circuit operation, a 
dial loop cannot always be obtained for each talking cir- 
cuit. At times, manual operation over the long distance 
lines may be required. It is, therefore, desirable that the 
dialing circuit be as independent of the talking circuit 
as it is practical to make it. 

For the sake of uniformity, the dialing circuit usually 
employs the same form of ground return circuit, super- 
imposed upon the talking circuit, as is used when tele- 
graph circuits are superimposed on telephone circuits. 




















' Line ! 
T { t 
6 ray 
3 TALKING | | TALKING $ 
: | | ; 
Rg | | e|F 
\ ° T 23 
DIAL | | DIAL 
Fig. 1 


The simplex circuit, shown in Fig. 1 and the composite 
circuit, shown in Fig 2 are the most commonly used 
methods of obtaining separate legs or paths for dialing 
or telegraphic purposes. 

The simplex circuit, as shown in Fig. 1 is formed by 
tapping the center of the outside windings of the repeat- 
ing coil located at both ends of the line. Having a prop- 
erly balanced line and repeating coils, a ground return 
circuit can thus be formed, which is independent of the 
loop formed by the talking circuit and which is utilized 
for the operation and control of the Strowger switch train. 

A composite circuit is formed by connecting properly 
designed and balanced retardation coils in series with 
condensers to each side of the line and to ground as 
shown in Fig. 2. This arrangement forms a filter which 
permits low frequency interruptions to be delivered over 
either side of the line and back through the ground re- 
turn circuit, without appreciable interference to the 
talking circuit. 

Interference with the impulsing circuit by ringing cur- 
rents, in this case, is prevented by using a 120-cycle cur- 
rent for ringing over the talking circuit. With the ar- 
rangement from one metallic circuit is derived one talk- 
ing circuit and two Morse legs which can be used for 
either dialing circuits or for telegraphic purposes. 

In case the lines are of considerable length, in order to 
obtain the utmost efficiency, it is the general practice to 
connect two lines, as shown in Fig. 1, so as to form a 
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third talking circuit which is termed the “phantom.” The 
leg designated “Dial” in Fig. 1, in this case, becomes one 
side of the third or “phantom” circuit. Such circuit ar- 
rangements can be further equipped with composite sets, 
as shown in Fig. 2, so that a separate leg is derived from 
each of the four conductors, which can be utilized for 
dialing or for telegraph circuits. With this arrangement 
three of the four legs are used as dialing circuits for each 
of the three talking circuits, and the fourth circuit can 
be used as a dial circuit for another line or for tele- 
graphic purposes. 

The method of operation generally employed for es- 
tablishing connections over long distance lines requires 
the subscriber to signal or dial a number which con- 
nects him with a local operator, who in turn dials the 
requested number in the distant exchange. 

In general, practical experience indicates that the in- 
tervention of an operator is desirable and that the 
economy in the use of the dial for establishing connec- 
tions over long distance lines is to be found in the re- 
sultant increased use of the line and the saving in oper- 
ators at the distant end rather than the saving of oper- 
ators’ time at the originating end. 

This method may be divided into two classes, both of 
which have found extensive application. The first sub- 
plan follows the “A.B.” toll method extensively employed 
in manual practice and is more generally applied to sub- 
urban operation or services over comparatively short 
lines. When this method is employed, the subscriber 
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signals or a special code is dialed to connect the subscrib- 
er with an operator, who records, dials and supervises the 
call to the distant station. Only the toll or trunk lines 
to the distant Strowger Automatic exchange are arranged 
for dial operation. 


The second sub-plan follows the general practice of 
manual operation and differs from it only in that the line 
operator at the toll board dials the number in the distant 
exchange instead of requesting connection from a distant 
exchange operator. When this method of operation is em- 
ployed the lines are generally arranged for both manual 
and automatic operation, i. e., so that the operator can 
obtain connection, either by signalling the distant oper- 
ator or by dialing the number directly. The lines are 
also arranged to permit switching for tandem con- 
nections. When switching is required, the operator 
first dials a pre-determined code which extends the line 
to a line leading to a second city, after which she can 
either signal the operator at the second city to request 
connection or she can dial the number of the desired 
station. In all cases the holding and the releasing of the 
line connection is under the control of the originating 
operator. 


Long distance lines represent a heavy investment. 
Therefore, any reasonable addition in the form of equip- 
ment which will increase the efficiency and the earning 
capacity of the lines is a sound investment. 

The “dialing method” of operating long distance lines 
reduces the non-revenue producing time that the line is 
being held and hence makes them available for addi- 
tional revenue. 


This is No. 23 of a series of articles prepared by members of the Engineering Staff of 


Automatic Ele-tric Inc., covering technical features of the Strowger Automatic Telephone System. 
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(Concluded from page 23.) 
through hooking up their separate systems 
so as to insure the public more reliability 
of service and reducing the cost of pro- 
duction and distribution of electric energy. 
That is all there is to the “superpower 
ring” which we sometimes hear about. 

It acts in exactly the opposite direction 
from the “trust” which the anti-trust law 
is intended to curb. Instead of aiming to 
restrict output, the power companies are 
today bending every energy to increase the 
output of electricity and reduce its cost to 
the consumer. What is more, they are 
doing it, as every well-informed person 
who has made a study of the subject 
knows. 

The same is true of the transportation 
companies in a measure. The government 
is now, through its agent the Interstate 
Commerce Commission, encouraging the 
very combinations which it prohibited a 
few years ago. The transportation act 
recognizes the fact that duplication of 
facilities is wasteful and uneconomic and 
that combinations under proper regulation 
are in the interests of the public. 

As I said before, the size of a public 
utility corporation does not of itself imply 
that it is a public menace, or that it is in 
need of “investigation,” so that some in- 
dividual or may make 
capital. 

I do not believe that the public utilities 
of this country are afraid of any investiga- 
tion, congressional or otherwise, that is 
conducted for the purpose of ascertaining 
the facts. But political “investigations” 
sometimes are prosecuted for 
other than in getting at the facts and the 
damage they may do to legitimate business 
is incalculable. 

When one stops to think of the billions 
of dollars of capital investment in these 
utility companies and the harm that is 
done to the hundreds of thousands of in- 
vestors by unwarranted political agitation, 


group political 


purposes 


the wonder is why we tolerate such inter- 
ference on the part of our public servants. 

One of the chief reasons for the tre- 
mendous development of our telephone sys- 
tem and of our electric power system is 
that heretofore they have been compara- 
tively free from governmental interference. 
Private initiative and enterprise, such as 
has built up your businesses, have been 


given largely a free hand, subject, of 
course, to proper regulation by govern- 
mental authorities, but so far we have 


heen free of bureaucratic control and in- 
terference which has retarded the develop- 
ment of these industries in European 
countries. 

In Great Britain, the telegraph and tele- 
phone systems are operated by the govern- 
ment through the Post Office Department. 
The result is that only three persons out 

f every hundred of the population have 
the benefit of telephone service, while in 
ur own country there is a telephone for 
bout every six persons. 
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The latest figures I have seen on the 
subject show about 1,265,000 telephones in 
the United Kingdom, a number not equal 
to what we have in the city of New York 
alone. There are in the United States more 
than 18,000,000 telephones in service today. 
In Great Britain the telephone is looked 
upon as a luxury which only the well-to-do 
can afford, while in our own country the 
humblest day laborer has one at his com- 


mand. And there are still some who con- 
tend that government ownership is 


desirable. 

To show to what extent the people in 
our own state of Wisconsin make use of 
the telephone, the latest report I have seen 
gives 471,185 telephones in the state out of 
a population of about 2,806,000. The use 
of the telephone is not confined to the 
large cities either, for the report shows 
94,181 families living in communities of 
less than 2,500 population who are enjoy- 
ing the use of this almost indispensable 
agent in our social and industrial life. 

I have said that there are upwards of 
18,000,000 telephones in use in the United 
States. The Bell system, consisting of 24 
operating companies, owns about 12,800,000 
of these telephones and there are 9,162 
Independent companies and 29,595 rural 
lines which have traffic agreements with 
the Bell system. There 
formed, about 175,000 telephones in use in 
the country which do not connect with the 


Bell 


are, I am in- 


the system associated companies. 
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The assets of the Bell system, according 
to its last annual report, amounted to 
$1,841,102,088 and including its 24. asso- 
ciated operating companies the total assets 
at the end of the last year were more than 
$3,256,000,000. The investment increased 
more than $318,000,000 during the year. 

With such a tremendous capital invest- 
ment in a system of communication which 
is the best in the world, you men naturally 
are interested in seeing that your industry 
the rocks of 
mental bureaucracy. But 
should not stop with your own branch of 
the utility industry. As I have tried te 
show in the course of my few remarks, 
there are allied utility interests that are in 
danger of having their usefulness material- 
ly impaired by political interference. The 
utilities have They 
are under state and government regula- 
tion and their books open to the 
scrutiny of the properly constituted 
authorities at all times. 

But while the utilities have nothing to 
fear from any honest and impartial in- 
vestigation, it need not be wondered at if 
they look askance at “fishing expeditions” 
and “political investigations” which arouse 


is not wrecked on govern- 


your interest 


nothing to conceal. 


are 


suspicion in the minds of those who do not 
know all the facts. 

Against such destructive interference the 
utilities should stand united, keeping in 
mind the motto that the injury of one 


of them is the concern of all. 























two girls’ graduation. 


“No, Nora, I can’t do that. 


worth.” 





would answer my prayers, Pat.” 


| to his attention.” 





“AN OUNCE OF INTEREST—” 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 
One evening Nora and Pat were discussing ways and means of making 
| Pat's salary stretch a little farther so as to cover some few luxuries for their 


“Why don’t you ask the boss for a raise?” 
dollars is little enough to feed, clothe and educate four children on, Pat.” 
I knew what the salary was when I| took 
the job, and the boss said he would raise me when I was worth more. 
a mighty good boss and I don't think I need to call his attention to my 


As the graduation time drew closer and closer and Pat saw Nora’s make- 
shift in the girls’ wardrobes and their looks of disappointment because they 
could not have some of the luxuries that other girls in their class had, he 
was sorely tempted to approach the boss for a raise. 

One evening, after hours, when he was passing through the yards on 
his way home, he noticed oil leaking from a tank. 
the leaky valve, then looked at his watch. 
factory, got some tools, and repaired the leaky valve. 

The boss took in the whole procedure from his office window and whistled 
softly as he looked on, for, to teil the truth, he did not think he had a | 
man in the factory who would take that much interest in the business. 
“An ounce of interest is worth a pound of effort,” he mused. 


Needless to say, Pat got his raise, and the girls had their new dresses and | 
some of the little luxuries that all girls delight in. 


Nora said to Pat, as she carressed the silky dresses, “I knew the Lord 


“Ah, yes, Nora, darling, but I had to do a little overtime to bring them 


suggested Nora. “Eighty 


He’s 


He stopped and examined 


And then he returned to the 


















































Here and There in Telephone Work 





“Open House” Adds Personal 
Touch to Public Relations Work. 

As a means of adding the personal touch 
to the public relations work of a telephone 
company, the plan of holding “open house” 
celebrations at each exchange is hard to 
beat, according to the experience of the 


was the object of many complimentary 
remarks by the visitors. In the operating 
room where the giris were busy at the 
switchboard, the guests were able to see 
the care and ‘attention which is given to 
completing the calls. 

The operators at the Smith Center ex- 








United Telephone Co., Abilene, Kans. This 
company has 58 exchanges serving most of 
the northern one-third of Kansas. 

The success of these events is shown by 
the fact that at the most recent open house, 
held on May 14 at the new Smith Center 
exchange, more than 600 people attended 
in a town with only 849 telephones. This 
was the sixth open house which has been 
held by the company. Each of them has 
added to the belief that they are very 
worthwhile as a means of creating good 
will. 

Interest in the visit to the Smith Center 
exchange was increased because it is lo- 
cated in a modern exchange building, com- 
pleted only a short time ago. The ex- 
change is attractively decorated and has 
new office,, switchboard and plant equip- 
ment of the latest type. 

Visitors are registered in the lobby and 
received free talk tickets good for 25 
cents in payment for long distance calls 
made during May and June. At the other 
open house celebrations, these tickets had 
proved to be a good means of stimulating 
the use of long distance service. 

A “Red Ribbon Trail” blazed the way 
from the lobby back to the switchroom 
where telephone subscribers saw the deli- 
cate equipment and intricate wiring nec- 
essary to take care of their daily needs 
for telephone service. Employes wearing 
“Welcoming Badges” answered all ques- 
tions asked by the visitors. 

Punch and wafers were served to all the 
guests by attractive operators who pre- 
sided at the punch bow] in the work shop. 


The attractive restroom for the operators 





The ‘“‘Welcome” Promised by Signs Outside 
of New Smith Center (Kans.) Exchange 
Were Made Reality When Operator Mary 
Eads in “Nifty’’ Operator’s Uniform Went 
Into Action as She Illustrates in Serving 
Lineman Elton Winemiller and Wire Chief 
Fred Peterson with Liquid Refreshments. 






change looked especially attractive because 
of the nifty, rich blue uniforms which 
they adopted unanimously about six months 
ago. The dresses are made in a one-piece 
style having two kick-pleats in front and 
also two pockets. The back of the uniform 
has a half-belt. Large black ties are worn 
with the uniforms. The operators esti- 
mate that the use of the uniforms makes 
possible a saving in clothing expense of 
from $40 to $60 a year. 

As a special means of adding interest 
to the open house, prizes of five, three and 
two months’ free telephone service for 
business, residence and rural subscribers 
were distributed. 

S. C. Stevens, the jovial manager of the 
Smith Center exchange, gave each of the 





visitors a hearty greeting at the door. | 

H. Smith, commercial superintendent, a1 

Elliott Belden, director of public relations 
of the United Telephone Co., were present 
to assist in the event. 

3usiness at the Smith Center exchang: 
has recently been increased by the pur 
chase of the Farmers Telephone Co. The 
consolidation of the two exchanges adde: 
225 stations to the United exchange 
Float of Telephone Company Wins 

First Prize in Parade. 

Among the commercial entries for the 
eighth Apple Blossom Festival parade 
given in Wenatchee, Wash., that of the 
Farmers Telephone & Telegraph Co. was 
awarded first prize. 

The float illustrates graphically the sta- 
tion growth of the local telephone system 
from 30 telephones in 1903 to 4,715 in 1927 
The girls who carried the telephones illus- 
trating the growth of the company were 
Jackie Horan, Helen Harrison, Betty An- 
derson, Jane Worthley, Elizabeth Tegt- 
meier, Helba Englert, and Pauline Marler 

The float was designed by Boyd Schaefer, 
manager of the company’s exchange at 
Leavenworth. It was constructed entirely 
by company employes, even to the signs 
and costumes. 

When Fire Destroys, Telephone 
People Rise to Emergency. 

In the brief news item which appeared 
in TELEPHONY of June 11 on page 21, at- 
tention was directed to the realization of 
the value of telephone service which was 
brought home to the people of Ainsworth, 
Neb., as a result of a fire in the exchange 
The other side of the story—the efforts 
made by the telephone management to re- 


store service at the earliest possible mo- 





Float Which Features Company’s Growth in Telephones. 
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inent—is graphically told by Manager J. 
Earl Rolston of the Ainsworth Telephone 
Co., who says: 

“It might be interesting for you to know 
that our entire central office equipment, 
with the exception of and 
power board, was destroyed by fire about 
10 o’clock on the night of May 26. I hap- 
pened to be at Cody, Neb., at the time and 
was notified at once by telegram and was 


main frame 


able to catch a through freight, arriving 
home about five o'clock the next morning. 

I at once arranged for a toll station in 
a nearby business place and within a couple 
of hours we had two toll circuits equipped 
and in charge of a operator. 
Ample provided, 
free of charge, to our subscribers. 


competent 
messenger service was 

At seven o'clock that same morning, I 
boarded a train for Kansas City to pur- 
chase new equipment. En route, I was able 
board that 
was on the ground the following Sunday 


to arrange for an emergency 
morning and was speedily connected to all 
rural lines, depot, doctors, hospital, and 
most of the essential business houses. We 
continued our free messenger service, per- 
mitting any one in the country or long dis- 
tance to call any of our subscribers to the 
telephone. 

A new switchboard was purchased and 
shipped by express from Rochester, N. Y., 
and a large force oi men was put at work 
repairing the damage to the building, just 
as soon as the loss was adjusted by the 
insurance company. 

On Tuesday morning, June 6, the last of 
the switchboard was delivered by the ex- 
pressman and Friday night, June 10, we 
were ready for service, thus completely re- 
building the central office equipment of an 
exchange of 650 subscriber in 15 days from 
the date of the fire.” 


Company Holds Successful Meet- 
ing at Mt. Carmel, III. 


A conference of Commercial Telephon: 


Co. managers, chief and oper- 
held Mt. Carmel, 


Ill. It was the first meeting of its kind 


operators 
ators was recently at 
held in the territory, and was well at- 
tended, representatives from seven coun- 
ties being present. 

The meeting began at 3 o'clock in the 
afternoon was concluded with a_ banquet 
and program in the evening. 

The managers met in the afternoon in 
Na- 
Newman, of 


the mezzanine room of the American 
tional bank where F. V. 
Lawrenceville. manager of the 
company, talked on various matters of in- 


terest to 


general 


including the 
forms to be used by the company. 


managers, new 
The chief operators’ and operators’ meet- 
ing, held at the telephone office, was ad- 
dressed by Mr. Newman, who talked on 
the responsibility of the operator. 
A total of 92 attended the banquet, which 
was held at the First Christian church. 
An address was given by Mayor John 
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Coleman, who extended a warm welcome 
to the telephone Talks 
were made by A. L. Richmond, editor of 
the Republican-Register, Mr. Hull of the 
Suttle 
and by William Knipe of Lawrenceville. 


visting people. 


Equipment Co. of Lawrenceville, 


Telephone Call from Denison, 
Iowa, to Berlin, Germany. 

Mrs. E. C. 

Clarence 


Chamberlain, mother of 
Chamberlin, 


from New York to Germany, talked from 


who recently flew 
her home in Denison, Iowa, to Clarence in 
Berlin, the message being relayed at Lon- 
don. They were to talk Monday, June 6, 
but it 
they were unable to get the London oper- 
ator to answer. 

At 10:00 a. 
New York wire chief called the Denison 
wire chief 


was a_holiday—Whitmonday—so 


m., Tuesday, June 7,. the 
to test the two lines between 
Denison and Omaha. Then, the man at the 
wireless station at Rock Point, N. Y., con- 
nected the Denison wire chief, Mr. Elwell, 
with Mr. London. 
ried on a conversation, Mr. Tobson con- 
gratulated the Denison people on Cham- 
berlin’s flight, explained the holiday, Whit- 


Tobson in They car- 


monday, also said that it was cloudy and 
had The 
was to be established at 11:30 a. m., 
tral Mr. 
“Mrs. Chamberlin ought to be able to hear 


been raining there. connection 
Cen- 
standard time. Tobson said: 
very well on this line tonight.” 
The New York to 


was held from 10:00 a. m. 


line from Denison 
until 11:30 a. m. 
when the transatlantic operator ordered 
the telephone rung. Mrs. Chamberlin talked 
to Mr. Crowley in London, who relayed 


the message over another telephone to 
Clarence in Berlin. 

The message was as follows: 

Mrs. Chamberlin said: “We are so happy 
you are in Berlin. We followed you con- 
stantly all the way. We all send our love.” 

Clarence said: “Would like to have you 
come over. Don’t know just how long we 
will stay in Europe. 
That 


The time and charges on the call were 
seven minutes, $189. 


I plan to cable you 
today. is all.” 

The connection was 
very clear and Mrs. Chamberlin understood 
the London party distinctly. 


Minister Marries Couple 1,500 
Miles Away Using Telephone. 
The fact that the preacher is 1,500 miles 

away is no hindrance to a wedding, when 

the possibilities of 
are taken 


long distance service 
consideration. That was 
demonstrated satisfactorily in a marriage 
ceremony at Hays, Kans., on June 5 when 
the United Telephone Co. made the con- 
. . 

nection between the young couple at Hays 
and the pastor at San Francisco. 


into 


The participants in the wedding were, 
Miss Lois McCulley and Archel Ganoung, 
both students at the Kansas State Teach- 
ers’ College at Hays. The pastor who per- 
formed the Rev. L. H. 


ceremony was 


Sweetland, pastor of the Methodist church 


at Hays. He was forced to be in San 
Francisco on the date set for the wedding 
The groom refused to be married by any 
other pastor—and the bride would not 
agree to postpone the ceremony. Long dis 
tance service solved the dilemma. 

The wedding was held at the Methodist 
parsonage. H. I. Addison, district man- 
ager of the United Telephone Co. at Tlays 
telephone 


arranged for a_ four-receiver 


Bridal Party of Telephone Wedding Where 
Officiating Clergyman Was About 1,500 
Miles Away. 
headset to be used by the bride and groom 
and the two witnesses to the ceremony. The 
“Il dos” of the young couple and the ques 
tions and the nuptial blessing of the pastor 
were transmitted perfectly over the long 

lines. 

Cable Across Straits of Mackinaw 
Raised and Repaired. 
Because of transmission difficulties that 
developed in some circuits, the 
Bell Telephone Co. has had to raise more 


Michigan 


than a mile of its longest submarine cable, 
which connects the two peninsulas of Mich 
igan at Mackinaw City and St. Ignace, at 
the Straits of Mackinaw. 

Transmission engineers, using delicate 
measuring apparatus, located the troub'‘e 
and the tug Favorite, largest wrecker on 
Lakes, lifted the 


perts could open it and correct the trouble 


the Great cable so ex 


It was a spectacular and unusual 


tion. 


opera 


It is believed that the trouble was due 


to the shifting of the currents of water, 


where the cable crossed a rock ledge. ir 
deep water, about a mile off shore at Mack 
inaw City. Eight of the 21 long distance 
circuits contained in the cable were out of 
order. 

The 
which is 


Mackinaw City-St. 
than 4% miles long, was 
laid july 9, 1918, at a cost of $50,000, re 
placing one laid in 1899, since abandoned 


Over this cable is handled most of the tele 


Ignace cable 


more 


phone traffic between the cities of the two 
penisulas and much of that to and from 
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Mackinac Island, the summer resort lying 
in the straits that connect Lakes Huron 
and Michigan. Use of the circuits between 
the two peninsulas is growing rapidly. 
Business Man Operates Farm 

Through Telephone’s Daily Use. 

The Northwestern Bell Telephone Co. 
reports an unusual use of its long dis- 
tance lines by a Des Moines business man, 
who is one of the best farmers in the 
state, but who operates a retail establish- 
ment in that city from which he distributes 
farm machinery. Sixty miles away, near 
Coon Rapids, he has a 480-acre farm that 
is one of the show places of the neigh- 
borhood, but which he sees only at inter- 
vals. 

L. A. Ruhl is the owner and he employs 
a farm manager, J. R. Latta. Every morn- 
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A Ford one-ton truck, driven by Edward 
Melfie, the company’s cable splicer is next. 
Alvin Budd, his helper, is standing . by 
him. The next car is a Day-Elder 2%4-ton 
truck, driven by Ben Conklin, the foreman. 
The man standing directly in back of this 
truck is Frank D. Fancher, general man- 
ager. Mahlon Tyrrell is standing at the 
right of Mr. Fancher. He is assistant to 
the plant manager and drives the next car, 
which is an Essex coach. 

Charles C. Chappell, vice-president and 
general counsel of the Orange County com- 
pany, stands directly in back of the Essex 
and Mr. Ayres, plant manager, 
stands beside him. The last car is a Day- 
Elder 3-ton truck. Harry Terwilliger, the 
foreman, is standing near the rear of the 
truck. 

The two Day-Elder trucks are equipped 


coach 
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of that car and mused somewhat like this: 

‘My name is Lizzie. I work for the tele- 
phone company and am on line mainte- 
nance. I certainly like the job too; if only 
my driver was a little more careful, every- 
thing would be fine. I am considered to be 
a very capable and efficient car when it 
comes. to traveling over the road on line 
trouble. It is said that I save considerable 
in time, too. 

Of course, that’s all well enough, but it 
seems to me my driver really believes |] 
can see, hear and think, because, 
ever an accident occurs, I hear him say: 
“Drat the old hack any way. Why didn’t 
the brakes hold?” 

Am I to blame for my driver neglecting 
to properly apply the brakes? If he’d only 
ask a few questions, he would learn that 
when the brakes are suddenly applied with 


when 
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ing, he calls up Mr. Latta, discusses with 
him all farm problems that are bothering 
the latter, exchanges ideas with him as to 
what work should be undertaken or is be- 
ing done, dictates feeding rations for the 
live stock, directs planting and harvesting 
operations and orders shipments and sales. 

Mr. Ruhl takes a great interest in the 
farm, and says that while this long dis- 
tance management costs considerable dur- 
ing the course of a year it pays very well, 
is entirely satisfactory and brings excellent 
results. The success of his management 
is demonstrated by the fact that farmers 
for miles around make frequent visits at 
the Ruhl farm to learn how he has things 
done, 


Motor Equipment of Telephone 
Company in New York State. 
In the photograph showing the fleet of 

cars of the Orange County Telephone Co., 

Middletown, N. Y., the drivers are stand- 

ing in front of their respective cars. 

The first car on the left is an Overland 
Whippet coach, driven by Roscoe Conkling 
and used for installation and trouble work. 
The second car isa Chevrolet coupe, driven 
by Charles Startup and used for installa- 
tion and trouble work. 

The next car ts a Ford coupe driven by 
Frank Carey and used for installation and 
trouble The Ford 
coupe, driven by Smiley Ogden, piant su- 


work. next car is a 
perintendent. The next car is a Ford coupe, 
driven by Louis Post, used for installation 
and trouble work. 


‘with power-driven winches and pole der- 
ricks. They are also equipped with stand- 
ard A. T. & T. style bodies. The cabs on 
these trucks are not standard A. T. & T. 
cabs as they are enclosed. 

“We are furnishing closed cars for aii 
of our men with the exception of our 
cable splicer,” says Frank D. Fancher, 
general manager. “The next time his car 
is replaced, we will replace it with a car 
having an enclosed cab. 

“All of our coupes and 
equipped with heaters, as we feel that the 
men are made more comfortable in a heated 
car and will do better work if they are 
kept warm and dry while traveling.” 


coaches are 


Doings of the Noon Hour Club. 
By J. A. BRACKEN. 

said the chairman, “After try- 
Eddie, our 


“Boys,” 
ing for a long time to get 
garage foreman, over here, I have finally 
succeeded. We know that he is very busy 
during the noon hour and unable to get 
away readily. Today he is with us, and I 
am going to ask him to tell us something 
about his troubles over in the garage. How 
about it, Eddie?” 

“Mr. Chairman 
after-luncheon speeches is not one of my 


and friends, making 


strong points, so if you will excuse me | 


will tell the story of a company car in-— 


stead. 

This particular car was recently towed 
into the garage in sad shape, the result of 
a collision. As I stood viewing the dam- 
ages, I just sort of put myself in the p‘ace 


full force to the wheels of a speeding car, 
the braking action will be so powerful as 
to stop almost instantly the rotation of 
the driving wheels, but the car will not 
come to an immediate standstill; its mo- 
send it forward and _ the 


mentum will 


locked wheels will slide over the pavement. 


Another thing; a sudden application of 
the brakes has a effect 
on the tires. I wish my driver would bear 
in mind that the best method of using the 
brakes is that which applies pressure on 


most destructive 


them so gradually that the forward move- 
ment of the car and the rotation of the 
wheels come to a stop together. 

I remember the time my driver was 
learning to operate me. I was very much 
interested, of course, and what I noticed 
most was the desire to know how to start 
and stop the motor and control the speed 
However, it appears that all interest in con- 
trolling the speed ended with the first les- 
son because, regardless of the harm done, 
the motor is frequently raced when | am 
standing still and raced when I’m in mo- 
tion. 

If the motor-cycle cop stops my driver 
and says, “Jack, you are driving too fast,” 
and, perhaps, hands him a ticket, he is ver) 
much surprised because he knows he was 
only going 15 miles per. But I know what 
my driver’s slogan is: “Give the old girl a 
Step on it and, 
Soon the garage re- 


little gas and she will go. 
oh boy, some speed.” 
pairman gets me. 
Another thing about which I wish my 
driver would be more careful is always t 
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signal his intentions of driving away from 
a parking place, stopping or turning cor- 
ners, and to stop and remain at the rear of 
a street car that has stopped to take on or 
let off passengers. Oftimes I am driven 
into the country on toll and farm trouble, 
and occasionally my driver seems to 
neglect, in approaching a railroad crossing, 
to come to a complete stop before attempt- 
ing to cross the tracks; first, to determine 
whether to make the crossing or not, and 
second, to be in a position of safety if a 
train is coming, with little chance of stall- 
ing the motor. 

I must admit that when we come to a 
railroad crossing, and my driver does not 
seem to take precautions, that I am some- 
what anxious because we hear that many 
accidents at crossings have occurred on 
account of drivers becoming confused and 
stalling the motor. Upon observing the ap- 
proach of a train, they have thrown on their 
power or let in their clutch suddenly, with 
the result that the motor is stalled and it is 
then too late to move out of danger. 

I say: “Don’t be absent-minded when 
approaching railroad crossings; have your 
wits about you.” 

Not long ago the starter failed to work, 
and my driver hurt his arm in attempting 
to crank the motor. Apparently he didn’t 
understand that he should never bear 
down on the crank. Although he might do 
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this safely once in a while, in doing so he 
incurs the risk of a kick-back and injury 
to himself. 

One good way to crank the motor, is to 
get the fly wheel to rocking to and fro 
until with a last powerful turn the pistons 
are carried over their compression by the 
fly wheel as well as the arm. This, my 
friends, is the story and experiences of 
Lizzie, as they appeared to me.’ 

It has been said that it is an axiom that 
the drivers of automobiles who are the 
most unfamiliar with their mechanical con- 
struction, can not operate them in the most 
efficient manner. Without a proper 
ception of the mechanism and operating 
features of a car, the driver is unable to 
exert a very high degree of confidence and 
surety in regard to his methods of driving. 
The extent of one’s knowledge in handling 
an automobile in its various essentials is 
the measure of difference between the ex- 
pert and the novice. With due regard to 
the driving ability of all present, I will 
offer a few suggestions for the possible 
beginner. 


con- 


1. Never ignore the potential power of 
an automobile for inflicting destruction and 
injury. 


2. Remember, 


although the telephone 
company carries accident insurance, play- 
ing safe is the best policy ever written. 


3. Avoid speeding at all times; it only 
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shows carelessness and tends to nullify 
the cry of ‘Safety furthermore, 
you have no right to take chances, the 
future of your family and other depend- 
ents is in the hands of some of you. If 
your life is lost 
they alone suffer. 

4. It is never safe to assume anything 
when driving an automobile, nor to imagine 
that the other fellow is going to look out 


First’ : 


through taking chances, 


for you. It is a duty you owe the company 
and yourself to drive carefully and safely 
at all times. 

5. Before something has happened is 
a mighty good time to think about safety. 
It is better to be careful a thousand times 
than to be crippled once. 

6. Look well to the brakes also the 
steering gear, that there is no undue loose- 
ness or play. Report any unsatisfactory 
conditions or operation immediately. They 
sometimes give out or fail without warn- 
ing as a result of neglect. 

That is all I have to say, except that | 
would like to add that it is our job over 
in the garage to repair the company cars, 
put air into tires, fill the radiators and gas 
tanks and attend to the lubrication: but it 
is up to you fellows who drive them each 
day to materially help toward the reduction 
of their maintenance cost by avoiding un- 
necessary 


wear and tear. Just try prac- 


ticing these rules and note the results.” 











Personal and Biographical Notes 





Dr. 


leading telephone 


Henry R. Wright, one cf the 
men of England, has 
been elected a member of the board of di- 
rectors of the British Columbia Telephone 
& Telegraph Co., which was organized by 
the Theodore Gary interests a year ago. 
This company owns practically all the com- 
mon stock of the British Columbia Tele- 
phone Co., which operates nearly 100,000 
telephones in Western Canada. 
As managing director of 
Brothers & Co., Ltd., Dr. 
made an enviable record in 


Siemens 

Wright has 
3ritish indus- 
try. His scientific and technical education 
was acquired at the London Polytechnic, 
Munich and Karlsruhe technical high 
schools, and at Munich University, where 
he took his doctor’s degree in 1899. 

Joining the Siemens organization in 1902, 
he became concerned with the activities of 
nearly all sections of the business, ex- 
tending from the designing of large gen- 
erator units to the introduction, on mass 
production lines, of small dry cells. 

Since 1910, Dr. Wright has been closely 
associated with the management of the 
rapidly-expanding telephone business of 
Siemens Brothers & Co., Ltd., London 
and Woolwich, both on its commercial .and 
manufacturing during later 


sides, and 


years he has been drawn increasingly to- 





wards the administrative side of that com- 
pany’s affairs as a whole. After holding 


the position of general manager of the 

















Dr. Henry R. Wright, Managing Director 
of Siemens Brothers & Co., Ltd., Has 
Been Made a Director of the British Co- 
lumbia Telephone & Telegraph Co. 





company, he joined the board and became 
managing director. 

Dr. Wright is also chairman of Siemens 
& General 
Ltd., Siemens & 
English Electric Lamp Co., Ltd., manag- 
ing director of 


Electric Railway Signal Co., 


managing director of 
Caxton Electric Develop- 
ments, Ltd., and a director of seven other 
subsidiary and allied companies, and also 
a member of the council of The Telephone 
Development London, which 
has done so much to advance the use of 


the telephone in the British Isles. 


Association, 


Sherman Mooter, Okla- 
homa telephone man, has announced the 


prominent 


sale of his telephone exchanges at Hanna 
and Indianola to Ben P. Smith of Weather- 
ford, Okla. Mr. Smith took 
June 1. He will retain membership of his 
company in the Oklahoma Utilities Associ- 
ation. 


pe yssessit mn 


Sherman Mooter has been prominent in 
work of the telephone division of the as- 
sociation for many years, having served 
as a member of the executive board and as 
vice-president of the association. He will 
take a vacation for several months before 


announcing definite plans for the future. 


Ben Hall, local manager of the Cen- 
tral Iowa Telephone Co. at Belle Plaine, 
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lowa, moved to Byron, IIl., and severed 
his connections with the Central Iowa 


Telephone Co. on June 16. At Byron he 
will take charge of the telephone plants at 
Byron and Stillman Valley, he being a 
third owner in these two plants. 

Paul Hall, his eldest son expects to go 
with his father and work for him as a 
lineman. 

Since going to Belle Plaine slightly over 
two years ago, Mr. Hall has proved him- 
self to be a big asset to the city as well 
as the company which he has represented. 
He has been a member of the Rotary Club 
and Commerce Club and this year, with 
R. PR. Booth was coaching the Belle Plaine 
always been a _ big 
In a business way, 


Cardinals. He has 
booster for the city. 
he has been progressive, insisted upon re- 
ceiving a square deal and at the same time 
has always made it a point to see that he 
and his employes gave one in return. 

E. K. Hall, vice-president of the 
American Telephone & Telegraph Co., was 
present this week at the dedication of “Dick 
Hall's House” at Dartmouth College, Han- 
over, N. H. 

This is a memorial building given by 
Mr. and Mrs. Hall to Dartmouth College 
in memory of Richard Drew 
Hall, who died while in college in 1923. 
“Dick Hall's House” provides a home for 


their son 


students who may be ill but not in a de- 
gree requiring hospital treatment. 

The house, its equipment and endowment 
represent a gift for the comfort and well- 
being of Dartmouth students, of approxi- 
mately $350,000. Its dedication 
the time when the eldest son of 
Mrs. Hall would have graduated if he had 


comes at 
Mr. and 


not succumbed to illness during his fresh- 
man year. 

H. F. McCulla, assistant commercial 
superintendent of the Lincoln Telephone 


& Telegraph Co., Lincoln, Neb., has been 
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honored by being selected as a director of 
the National Association of Junior Cham- 
bers of Commerce, at the annual conven- 
tion recently held in Omaha. He was men- 
tioned as a compromise man for president 
when a deadlock between candidates was 
threatened. 

He is president and one of the organ- 
izers of the Lincoln junior chamber, one 
of the contacts cultivated by the company 
in its identification with community 
interests. 

Obituaries. 

J. Albert Dole, a member of the board 
of directors of the Pomona Valley Tele- 
phone & Telegraph Union, Pomona, Cal., 
passed away on Saturday, June 4. Mr. 
Dole had been president of the company 
for many years. 

George W. Massev, aged 57, manager 
of the Watonga Telephone Co., Watonga, 
Okla., died suddenly on May 26. Almost 
the entire span of telephone development 
in Oklahoma was witnessed by Mr. Mas- 
sey. 

Mr. Massey was born at Salem, Ind., 
and went to Oklahoma in 1890. Five years 
after the opening of the territory to set- 
tlement, he entered the telephone business 
at Watonga. He passed through the hard- 
ships of telephone pioneering in Oklahoma 
and built up one of the most promising 
Independently-owned telephone systems in 
the state. At the time of his death, his 
company owned exchanges at Watonga, 
Greenfield, Canton, Fay, Eagle City and 
Seiling; and Mr. Massey was the prin- 
cipal owner of the Thomas exchange. 

Mr. Massey is survived by a sister, Mrs. 
McGovern, and a brother, Albert Massey, 
both living at Salem, Ind. 

Israel Lovett, a veteran telephone man 
who has been city electrician of Omaha, 
Neb., for the past nine years, died of 
apoplexy at his home on May 29. He had 
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not complained of illness, and was on his 
way to his garage when stricken. 

Mr. Lovett was born in Beverley, Mass., 
and was an apprentice at the famous shop 
at 109 Court street, Boston, where Dr. 
Alexander Graham Bell and his assistant, 
Thomas A. Watson, perfected and made 
the first telephones. He was there for sey- 
eral years and helped make the first tele- 
phones turned out. He worked on the 
metal parts and later assembled them. 

The plant was then turning out ten tele- 
phones a day. That was in 1879. After 
he finished his apprenticeship, he was un- 
able to see any particular future for the 
telephone, but worked for it when he first 
went west in 1883. Later he did electrical 
work for the street railway company, and 
later became an electrical contractor. 

For the past nine years he has been in 
charge of electric supervisory work for 
the city of Omaha. He was but 64 years 
old, being but 16 when he entered the Bell 
workshops in 1879. 
of electrical engineering at the Missouri 
School of Mines at Rolla. 


His son is professor 


W. A. Price, owner and manager of 
the Davenport Telephone Co., Davenport, 
Okla., died suddenly at Stroud from a 
stroke of apoplexy. Mr. Price had been 
in control of the telephone plant at Daven- 
port for many years, and the recent oil 
boom in Davenport brought a substantial 
increase in his business. 

Lon Maloney, of Shattuck, Okla. 
superintendent, Northwestern Telephone 
Co., was killed recently in a crash of an 
airplane in which he and Carl Gifford were 


’ riding. 


The plane fell in a yard of a home in 
Shattuck, killing both men instantly and 
machine. Mr. 
Maloney was piloting the machine and was 


completely wrecking the 


returning from Supply where he had been 
doing some switchboard repair work. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Refunds to Subscribers in Wash- 
ington, D. C., Commenced. 
The Chesapeake & Potomac Telephone 


Co. commenced making refunds to sub- 
scribers in Washington, D. C., as a result 
of the recent compromise in telephone rates 
on bills of June 10, the District of Colum- 
bia Public Utilities Commission has been 
The refunds are in the form of 
credit on the bills rendered, except in the 


advised. 


former subscribers who have left 
will be 


case of 


the company’s jurisdiction, who 
mailed checks. 

It is estimated that the refund to sub- 
unlimited 


The 


scribers to the service will 


amount to $6. rebate to subscribers 


of the limited service will vary in amount. 
Approximately $140,000 will be distributed 
to all classes of subscribers, however. 

The commission has given the company 
three years in which to locate former sub- 
scribers who have left the city and who 
are entitled to refunds. 


Indiana Commission Dismisses 
Case for Lack of Evidence. 
The Indiana Public Service Commission 
recently dismissed the petition of the 
Rushville Cooperative Telephone  Co., 
Rushville, on account 


of the failure of 
the company to submit the proper evidence 
in support of its petition. 





At the hearing the manager of the com- 
pany appeared and made a brief state- 
ment, but no witnesses were introduced by 
the company. The commission caused to 
be placed in the record an appraisal of 
applicant’s property made by the commis- 
sion’s engineering department and an audit 
of the books of the company made by its 
accounting department. No evidence con- 
cerning the value of the property of peti- 
tioner or its revenues was presented at 
the hearing. The only information sub- 
mitted by the company was unverified ex- 
hibits which submitted 
petition. 

The commission cited re Great Western 


were with the 
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Ghe 


“MACADIE” 
AUTOMATIC . 
COIL WINDER | ) 


7% (Patented in All Countries( 


WINDS ONE OR TWO 
COILS AT A TIME 








The “Macadie” K ee p p ace W 1 t h t h e The “Macadie” 


Winder 


has been described by 
one otf the largest Elec- 
trical concerns, as 


march of Progress — 


has been installed in the 
O reduce to a minimum the human element is Works sell ser tev 
the aim of all manufacturers. The winding of enetd. 
“THE FINEST COIL coils has, in the past, called for knowledge and 

rTKT — »D ~ ie ee r , . FOR TELEPHONE FA‘ 
WINDING PROPOSI- skill on the part of the operator 


‘ - a TORIES, ITS INTRODUC 
TION THAT HAS TION INCREASES OUT 


, sa" a . : ° . - ‘ + 99 . PUT, REDUCES COSTS 
EVER BEEN PUT ON Investigate the merits of the “Macadie” machine, AND STILL MORE | IM 
- > f 4 ° ° : PORTANT, PRODUCES 
THE MARKET. you can do this easily and quickly—our new book- PERPECTLY  Wabwo 
This testimonial was given let tells the whole story. oe 


two years ago, since when We advertise thes facts 
we have greatly improved -— . , , . w ow" but give proof 
the general construction of Coils ranging in size from 4 to 5 can be wound a 
the machine, and made ad- , » Maat aa —_ anata: P an oesogtlly 
ia Gaaae of Ween cae at any desired speed and tension up to 6,000 revs. euited in an order for 
customers have suggested. a minute. The shape of the coil does not matter— FIFTY-FIVE 


it can be round, flat, rectangular or irregular. 


The Automatic Coil Winder & Electrical 
Equipment Co., Ltd. 


Wellington House, Buckingham Gate, London, I W. l., England 























THE 
WINDER FOR THE U.S., AND INVITE CORRESPONDENCE FROM ANY FIRMS OR INDIVIDUALS OF FIRST-CLASS STANDING 


WE ARE DESIROUS OF ENTERING INTO AN "ARRANGEMENT FOR THE SOLE SELLING OR MANUFACTURING RIGHTS OF 
“MACADIE” 


When Writing to Automatic Coil Winder & Elec. Equip. Co., Ltd., Please Mention TELE’HONY 
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Power Co. P. U. R. Feb. 24, 1927, page 
XI, in which the California Railroad Com- 
mission said: “It is not incumbent upon 
the commission's representatives to de- 
velop the applicant’s case. The practice 
of some applicants to ask their witnesses 
a few perfunctory leading questions and 
then dismiss them with the suggestion that 
if the commission desires any additional 
information, let its representatives ask the 
questions, does not meet with the approval 
of the commission. 

“We expect an applicant to make such 
affirmative showing in support of its re- 
quests as will warrant the commission to 
make the findings it is expected to make 
and not impose upon the commission the 
duty to make such showing either by cross- 
examination or direct testimony.” 


Mississippi Town Wants Common 
Battery System. 


The petition for a common battery sys- 
tem in Cleveland, Miss., was taken under 
advisement at the third hearing on this 
case during the last cight months held 
by the Mississippi State Railroad Com- 
mission. 

The change from the magneto to com- 
mon battery system would incur an in- 
crease in telephone rates. 

The hearing at Cleveland was opened 
with a statement of Mayor R. B. Johnson 
that 97 per cent of the telephone. sub- 
scribers of the Cleveland exchange had 
signed the petition and wanted the new 
system and are willing to pay the increased 
rates. Other subscribers also spoke in be- 
half of the petition at the hearing before 
the commission. 

The two railroad commissioners at the 
hearing were Chairman Brice Alexander, 
of Rolling Fork, and W. F. Lagrone, of 
West Point. On account of a conflict in 
engagements, Dean Holmes of McComb, 
the other commissioner, was unable to 
attend the hearing. 

Mr. Lagrone questioned W. A. Deale. 
state manager of the Southern Bell Tele- 
phone & Telegraph Co., about the rates 
and the cost of installation of the new 
service. 

It was brought out that the Cleveland 
people are willing to pay five cents a resi- 
dence telephone more per month than is 
now being paid in Clarksdale or Hatties- 
burg. It also was brought out that the 
business telephones would be 50 cents a 
month cheaper in Cleveland than in Clarks- 
dale or Hattiesburg and that party lines 
would be $2.25 or the present residential 
rate of the “crank” system. 

Cleveland now has 543 telephones. 

The room of the board of‘supervisors at 
the courthouse was jammed with Cleve- 
land citizens who attended the hearing and 
no dissenting voice was raised against the 
increase in rate for the installation of the 
new system. 
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Minnesota Southern Purchases 


Property at Edgerton. 

The Minnesota Southern Telephone Co., 
Slayton, has been authorized by the Minne- 
sota Railroad & Warehouse Commission to 
purchase all of the physical property of 
the Edgerton Telephone Co., Edgerton. 

The Minnesota Southern Telephone Co. 
is a corporation operating a telephone sys- 
tem in Murray county, Slayton being the 
principal exchange. The Edgerton Tele- 
phone Co. is privately owned by Dr. H. De 
Boer, and operates a local telephone ex- 
change in the village of Edgerton, serving 
approximately 570 local and rural sub- 
scribers. 

Application was made by the Minnesota 
Southern Telephone .Co. for the purchase 
of the physical property of the Edgerton 
Telephone Co. in order that it may operate 
it in conjunction with its properties in 
Murray county. No change in rates or the 
manner in furnishing service to the sub- 
scribers of the Edgerton exchange is con- 
templated. 


The Minnesota Southern Telephone Co. - 
will improve the existing pronerty to what- — 


ever extent may be necessary and make 
such extensions to the plant as are required 
in order to furnish satisfactory service to 
the community. 


Small Missouri Company Given 30 
Per Cent Increase. 

An order authorizing the Rolla Tele- 
phone Co. of Rolla, Mo., to increase its 
telephone rates approximately 30 per cent 
for business and residence telephones in 
Rolla. has been issued by the Missouri 
Public Service Commission. 

The plant of the Rolla company was re- 
built recently and new equipment installed, 
the service being changed from a grounded 
line to common battery metallic line. The 
actual cost of the new investment in prop- 
erty was approximately $74,000, it was 
stated. 

The increase granted by the commis- 
sion averages 30 per cent for all classes of 
service and will give the company an esti- 
mated increase in gross revenue of $9000 a 
year. The order allows the company to 
earn slightly less than 10 per cent for 
both depreciation charges and return. 
Northwestern Bell Purchases 

Rural Telephone Property. 

The Northwestern Bell Telephone Co. 
was recently authorized by the Minnesota 
Railroad & Warehouse Commission to pur- 
chase certain rural telephone property of 
the Parkers Lake Rural Telephone Co. 

The Northwestern Bell company oper- 
ates the local exchange at Wayzata, to 
which the present line of the Parkers 
Lake Rural Telephone Co. is connected for 
service on a switching basis. At the pres- 
ent time the Parkers Lake company serves 
only six subscribers. The subscribers have 
been paying for their service on an as- 
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sessment basis and have applied for a1 

agreed to pay the rate charged for rur: 

service in that community by the Nort! 

western Bell company. which is $2.25 per 
month. 

The Northwestern Bell company agreed 
to purchase the rural line of the Parkers 
Lake company for the reason that ther: 
are prospects of a number of other su- 
scribers in the territory which can he 
served with the existing lines without dupli- 
cate construction. The Northwestern Bell 
company plans to make such improvements 
as are necessary to adequately serve the 
subscribers. 


Asks Validation of Free Service 


Interchange Arrangement. 

The Nebraska State Railway Commis- 
sion has been asked by the Pishelville 
Short Line Telephone Co. and the Ponca 
Valley Telephone Co., of Verdel, to vali- 
date an arrangement that nas been in ex- 
istence for a considerable time and which 
provides for a free interchange of service 
between the two companies. 

This arrangement was entered into with- 
out permission of the commission, but the 
companies say there was no intent to flout 
its authority, and that they desire it rati- 
fied and continued. 


Oregon Telephone Co. Absorbs 


Seven Smaller Companies. 

The Oregon Telephone Co., of which 
Charles Hall, of Marshfield, Ore., is presi- 
dent, has absorbed seven smaller telephone 
plants, according to the Oregon state cor- 
poration department. The companies taken 
over include the Scholls Telephone Co., 
Multnomah & Clackamas Mutual Tele- 
phone Co., Newberg Telephone Co., Mc- 
Minnville Telephone Co., Western Oregon 
Telephone & Telegraph Co., Hillsboro 
Telephone Co. and Tigard Telephone Co. 

A new schedule of rates is being pre- 
pared by the Oregon Public Service Com- 
mission. 


Reorganized Company Buys 
Property of Older Company. 


The Ohio Public Utilities Commission has 
authorized the Troy Telephone Co., Troy, 
organized in 1926, to issue stock and de- 
liver to the Troy Telephone Co., organized 
in 1895, in final payment of the property, 
rights and assets of that company. 

The commission found that the value of 
all property, rights and assets of the com- 
pany, organized in 1895, exclusive of going 
concern value, was not less than $321,800, 
the agreed purchase price, and that the 
sale and purchase should be approved. 

The Troy Co.,  organ- 
ized in 1926, was authorized to issue $129.- 
500 par value of common capital stock, 
$72,300 par value of 6 per cent series A 
preferred capital stock, and $120,000 par 
value, series B, 6 per cent preferred cap- 
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ital stock, and to deliver the stocks to the 

Troy Telephone Co., organized in 1895. 

Ohio Commission Authorizes Es- 
tablishment of Toll Rates. 

The Ohio Public Utilities Commission, 
by a recent order, found it reasonable that 
a charge should be made by the Crescent 
Telephone Co. for toll service of subscrib- 
ers at Hoytville to the North Baltimore 
exchange of the Wood County Telephone 
Co. A protest had been filed against the 
placing into effect of the schedule of rates. 

The commission found that the principal 
objection raised at the hearing was to the 
quality of service furnished at Hoytville 
rather than to the withdrawal of the free 
interexchange service; that since the pro- 
tests had been filed, the property of ap- 
plicant had been rehabilitated, and that ef- 
ficient service was now’ being furnished; 
that The Wood County Telephone Co. had 
withdrawn free service between its North 
Baltimore and Hoytville, and 
was billing applicant for calls originated 
at Hoytville. 

The commission found it reasonable that 
a charge should be made for similar serv- 
ice in both directions between these points 
and therefore approved the toll rates ap- 
plied for. 


exchange 


Wisconsin Commission Authorizes 
Increased Toll Rates. 

The Wisconsin Railroad Commission has 
approved the joint application filed by the 
Washington County Telephone Co., 
Slinger, and the Allenton-Kohlsville Tele- 
phone Co. for an increase in toll rates 
between Slinger and Allenton. 

These rates were authorized by the com- 
Station-to-station rate, 10 cents 
for the first five minutes and 5 cents for 
each additional three minutes; person-to- 
person rate, 15 cents for the first five 
minutes and 5 cents for each additional 
three reverse charges same as 
the above rates; report charge 5 cents. 

The villages of Allenton and Slinger are 
located approximately seven miles apart; 
physical connection between the lines of 
the companies is made by a clear metallic 
circuit about ten miles in length, of which 
each company approximately five 
miles and over which a flat toll rate of 5 
cents had been established for service be- 
tween the municipalities. 

The commission found that the proposed 


mission : 


minutes ; 


owns 


change in toll charges would undoubtedly 
affect the present traffic over the circuit 
to such an extent that it was impossible to 
predict what the effect of the proposed in- 
crease would be upon the company’s reve- 
that the rate as proposed for 
station-to-station service was identical with 
the toll rate of the Wisconsin Telephone 
Co. previously authorized by the commis- 
sion, but that the person-to-person rate 
proposed was less than the standard rate 
established for similar service. Under the 
circumstances the companies should be 


nues ; 
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authorized to place in effect the rates as 
proposed, but that the commission would 
retain jurisdiction for the purpose of 
making such modification as may be neces- 
sary in the future. 


Order Issued in 1925 Supple- 
mented by’ Recent Order. 

The Wisconsin Railroad 
has issued an order supplementing its 
order of October 5, 1925, on the applica- 
tion of the St. Croix Valley Telephone Ex- 
change Co. for an increase in rates. 

In the 1925 order, a penalty charge of 
10 cents for each minute in excess of three 
minutes was authorized on all calls made 


Commission 


by subscribers between exchanges of the 
St. Croix company and the Milltown Mu- 
tual Telephone Co., each company to re- 
tain the penalty charge originating at its 
exchange. 

The that the 
panies had agreed to ticket all calls over 


testimony showed com- 
the line in question between Milltown and 
St. Croix Falls and to apply the penalty 
charge on all calls in excess of three min- 
The St. Croix 
this 


utes. contended 
that arrangement was 
while the Milltown company was entirely 
satisfied with it. It was that the 
service had improved since the arrange- 
ment was in effect. 


company 


shown 


There is a contract in existence between 
the two companies, which was entered into 
ir 1911, which states that the commission 
should have jurisdiction over the condi- 
tions of a physical connection between the 
companies only upon the failure of the 
companies to reach a satisfactory agree- 
ment. But such a contract is void insofar 
as it attempts to deprive the commission of 
jurisdiction over rates and service to the 
public. 

However, the commission will not inter- 
fere with the terms of such a contract to 
impose a toll rate unless the establishment 
of such a toll rate is shown to be neces- 
sary in the interest of adequate service 
or to remove unjustifiable discrimination. 

The commission decided that in view of 
the existence of the contract between the 
parties to the controversy, the discrimina- 
tion which exists is not unjust, and the 
service is reasonably adequate, but should 
either company take the requisite steps to 
cancel the contract, a materially different 
situation would be presented. 





Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

June 13: Hearing before Examiner Davis 
on joint application of the Limestone Tele- 
phone Co. and the Chesapeake & Potomac 

Telephone Co. of West Virginia for’a 

certificate that the acquisition by the lat- 

ter company of the properties of the for- 
mer company will be of advantage to the 
persons to whom service is to be rendered 
and in the public interest: 

CALIFORNIA. 

Pacific Telephone & Tele- 

authorized to establish ex- 


May 25: 
graph Co. 


burdensome, | 
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changes at San Juan Capistrano, Dana 
Point and San Clemente. 

June 10: Complaint dismissed of ‘he 
city and county of San Francisco against 
The Pacific Telephone & Telegraph ‘o. 
and also the investigation by the comm is- 
sion into the rates, charges, rules and reg- 
ulations of The Pacific Telephone & Tele- 


graph Co. The matters complained of. or 
otherwise involved, are included in the 


proceéding now before the commission on 
application of The Pacific Telephone & 
Telegraph Co. for authority to revise its 
exchange areas in San Francisco and East 
Bay district, and to revise its rates. 


ILLINOIS 
May 25: Order approved cancelling and 
annulling resuspension order affecting 
rate schedule Ill. C. C. 1 of the Arthur 


Mutual Telephone Co., and authorizing 
the company to place in effect the sched- 
ule covering toll service originated at Ar- 
thur, Moultrie and Douglas counties, ¢i- 
fective June 1, 1927, provided the sched- 
ule is modified as specified in order. 

May 25: Order approved concelling and 
annulling resuspension order affecting rate 
schedule Ill. C. C. 3, sheets 10 to 14, of 
the Illinois Central Telephone Co., and 
authorizing the company to place in effect 
the schedule covering toll service orig- 
inated at Sullivan. Moultrie ccunty, et- 
fective June 1, 1927, provided said sched- 
ule is modified as specified in order. 

May 25: Order approved cancelling and 
annulling resuspension order affecting rate 
schedule Ill. C. C. 1, sheets 1 to 5 of the 
Macon County Telephone Co., and au- 
thorizing the company to place in effect 
the schedule covering toll service orig- 
inated at Bethany and Dalton City, Moul- 
trie county, and Mt. Zion, Macon county, 
effective June 1, 1927, provided the sched- 
ule is modified as specified in order. 

May 25: Order approving so much of 
agreement, dated December 1, 1926, be- 
tween The Cleveland, Cincinnati, Chi- 
cago & St. Louis Railway Co. and the Ili- 
nois Bell Telephone Co., providing for 
the construction, maintenance, operation 
and use of a telephone line located one 


mile west of St. Joseph. Champaign 
county. 
May 25: Order approved dismissing 


the matter of proposed advance in rates 
for toll service in Camp Point and toll 
stations in Adams county, stated in rate 
schedule Ill. C. C. 1 af the Camp Point 
Telephone Co. 

May 25: Order approved dismissing 
the matter of proposed advance in rates 
for toll service in Pleasant Plains and 
New Berlin and toll stations in Sangamon 
county, stated in rate schedule Ill. C. C. 1 
of the Boynton Telephone Co., Pleasant 
Plains. 

May 25: Order approved vacating re- 
suspension order affecting rate schedule 
Ill. C. C. 2 of the Inter-City Telephone 
Co. for its Biggsville and Kirkwood ex- 
changes, and authorizing the company to 
place in effect the rate schedule, effective 
July 1, 1927. 

May 25: Order approved extending 
until November 28, 1927, period of sus- 
pension of the proposed rates for tele- 
phone service in Springfield, Sangamon 
county, stated in rate schedule Ill. C. C. 
2 of the Illinois Bell Telephone Co. 

May 25: Order approved suspendi: 
until October 13, 1927, proposed rates f: 
service in Marengo, McHenry county, 
stated in rate schedule Ill. C. C. 1 of the 
McHenry County Telephone Co. 

May 25: Order approved suspending 
until October 15, 1927, proposed rates for 
service in Erie and Hillsdale, stated in rate 
schedule Ill. C. C.:5 of the Crescent Te!- 
phone Co. 
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May 25: Order approved suspending 
until October 14, 1926, proposed rates for 
service in Aledo, Mercer county, stated in 
rate schedule Ill. C. C. 3 of the Peoples’ 
Telephone Co. of Mercer county. 

May 25: No action taken on the Corn 
Belt Telephone Co.'s rate schedule Ill. C. 


C. 1, original sheet 6, effective June 20, 
1927. 
June 14: Hearing at Chicago before 


Jackson on the motion of the 
matter of citation to 
show why the Illinois Bell Telephone Co. 
should) not comply with the commis- 
sion’s general order No. 107 establishing 
standards of service for telephone utili- 
ties wherein it is required to instruct op- 
erators to repeat numbers to subscribers 
before completing connections. 

June 14: Hearing at Chicago before 
Chairman Jackson on the motion of the 
commission in the matter of citation to 
show cause in the matter of what, if any, 
charge additional to the existing exchange 
rates shall be made for service of the 
Illinois Bell Telephone Co. in Chicago and 
other communities served by the company 
for the use of hand telephone sets. 

June 14: Hearing at Chicago before 
Chairman Jackson in the matter of pro- 
posed rates for hand telephone sets in the 
matter of proposed rates of the Illinois 
Bell Telephone Co. for hand telephone 
sets service in Chicago, rate schedule L. P. 


Chairman 
commission in the 


U. C. sheet 16 Il. C. C. No. 1 sheet 5, 
Salem; I. P. U. C. 1 sheet 7, Delavan, 
et al.; I. P. U. C. 1 sheet 8, Mt. Vernon; 


I. P. U. C. 1 sheet 9 for Antjoch and oth- 
er municipalities; I. P. U. C. 1 sheet 10, 
Aurora and others; I. P. U. C. 1 sheet 11 
for Chicago Hleights and. others; IL. P. 
U. C. 1 sheet 12 for Wheaton and Zicn; 
I. P. U. C. 1 sheet 13, Lockport; Ill. C. 
C. 2 sheet 7, Alton; Hl. C. C. 2 sheet 8 for 
Cairo and others, Hl. C. C. 2 sheet 9, for 
Edwardsville, I. P. U. C. 3 sheet for 


3eardstown, and Ill. C. C. 3 sheet 9 for 
Sterling, as filed by Illinois Bell Tele- 
phone Co 

Objections filed by Illinois Bell Tele- 


phone Co. as to jurisdiction of the com- 
mission to hold hearing and proceed in 
the above and that the rate schedules here- 
inabove referred to became effective April 
4, 1927, as legal rates, ete. 

June 14: Hearing at Chicago before 
Commissioner Kuhn in the matter of pro- 
posed advance in rates for service of the 
Middle States Telephone Co., Park Ridge 


and Wes Plaines as stated. in rate sched- 
ule Hl. C. C. No. 1 of the company. 
June 15: Hearing at Chicago before 


Chairman Jackscn in the matter of appli- 
eation of the Hlncis Bell Telephone Co. 
for exemption from rule 15 of general or- 
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der No. 109 of the commission relative to 
service reconnection charges in the city 
oi Chicago. 

June 16. Hearing before Commissioner 
Trovillion on the motion of the commis- 
sion in the matter of citation to show 
cause, if any, in the matter of what ad- 
ditional charge in the existing exchange 
rates of the Belvidere Telephone Co., shall 
be made for service rendered by use of 
hand telephone sets by the company, as 
set forth in rate schedule IH. C. C. No. 4, 
original sheet No. 6. 

June 16: Hearing at, Chicago before 
Commissioner Trovillion. on the motion 
of the commission in the matter of citation 
to show cause, if any, in the matter of 
what additional charge in the existing ex- 
change rates in the territory served by 
Southwestern Bell Telephone Co. should 
be made for service rendered by use of 
hand telephone sets by company, stated in 
rate schedule Ill. C. C. No. 1, first revised 
sheet No. 1, miscellaneous equipment sec- 
tion. 


INDIANA. 
May 2: Petition for increase in rates 
of the Rushville Cooperative Telephone 


Co., Rushville, dismissed without preju- 
dice for failure to submit proper evidence. 
MINNESOTA. 

June 11: Northwestern Bell Telephone 
Co. permitted to purchase certain rural 
telephone property from the Parkers Lake 

Rural Telephone Co. 

June 11: Minnesota Southern Tele- 
phone Co., Slayton, permitted to purchase 
all of the physical property now compris- 
ing the Edgerton Telephone Co., Edgerton. 

NEBRASKA. 

June 3: In the matter of the applica- 
tion of the Northwestern Bell Telephone 
Co. to increase rates at Gothenburg ex- 
change when common battery service has 
heen completed; A. J. McBean appeared 
for the company; no one appeared to pro- 
test but a petition signed by 61 per cent of 
the users asking. for such change and agree- 
ing to the rate schedule proposed, was 
hled; matter taken under advisement. 

June 9: In the matter of the application 
of the Blair Telephone Co. for authority 
to issue $60,000 of bonds; E. C. Hunt ap- 
peared for company and amended appli- 
cation to make it read fcr issuance of $32,- 
000 of bonds; hearing held, testimony tak- 
en and matter taken under advisement. 

June 9: In the matter of the applica- 
tion of the Haigler Telephone Co. for 
authority to issue $3,000 of stock; it ap- 
pearing to the commission that his com- 
pany is the successor cf the Farmers 
Equity company of Haigler, the stock is- 
sue of which had been previously validated 
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and authorized by this commission; th: 
application is made to straighten out leg: 
irregularities of the incorporation and re- 
organization; that the financial status 
not changed in any respect and that the 
property of the company justifies suc! 
stock issue; ordered that the application 
be granted. 

June 10: Application filed by the Plat: 
Valley Telephone Corp. of Delaware, ask 
ing for the authorization of a refinancing 
plan, which includes an open-end mortgage 
of 6 per cent bonds for $600,000 total and 
of $250,000 first preferred 7 per cent stock 
and $150,000 7 per cent preferred. 

June 10: Applications of Ponca Val 
ley Telephone Co. of Verdel, and Pishel- 
ville, Short Line Telephone Co. for vali- 
dation of existing free interchange ser- 
vice, filed. 


4 


New York. 

June 9: Petition granted of the North 
Creek & Chestertown Telephone Corp. fo: 
a certificate of public convenience and 
necessity for the operation of. a telephone 
plant in several towns, villages and ham- 
lets in Warren, Essex and Hamilton coun- 
ties; company authorized to issue $35,000 
of its common capital stock; and to make 
a first mortgage on its property and to is- 
sue under such mortgage $50,000 6 per 
cent, first mortgage bonds, due in 20 years. 

June 15: Hearing at Yonkers on com- 
plaint of subscribers in the 9th ward of 
Yonkers against New York Telephone Co. 
as to proposed regulation changing the 
telephones of such subscribers from the 
Woodlawn exchange in Yonkers (also ex 
changing with New York City) to the 
Oakwcod exchange (a Mount Vernon ex- 
change). 

OHIO. 

May 11: Troy Telephone Co., Troy, 
organized in 1926 authorized to issue stock 
and deliver to the Troy Telephone Co., or- 
ganized in 1895, in full and final payment 
of the property, rights and assets au- 
thorized to be purchased. 

May 18: Toll rates applied for by the 
Crescent Telephone Co. applying to ser- 
vice of the Hoytville subscribers to the 
North Baltimore exchange of the Wood 
County Telephone Co., approved. 

May 31: Formal protest filed by the 
Pickaway County Farm Bureau against 
the possible increase of rates.of the Citi- 
zens Telephone Co., which serves Circle- 
ville, Ashville, Laurelville and the Wil- 
liamsport exchange areas. 

OREGON. 

May 29: Proposed new tariffs of the 
Sheridan Willamina Telephone Co., Sheri- 
dan, suspended. The company proposed to 
levy a 5-cent charge for toll service be- 
tween Sheridan and Willamina. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Corporations and New Telephone 


Companies. 


Vevay, Inp.—The Switzerland County 
Telephone Co. has been tcorporated with 
a capital stock $10,000. The directors 
are J. V. Richart. C. G. Steinwedel, Harry 
M. Miller 

Hou ann, Incorporation papers 
ior companies of Cass, Van Buren and Al- 
legan were recent y, the 


\ 
Wicn 


Hled 


counties 


merger exceeding a million dollars in value 
of plant property. Van Buren County 
Telephone Co., the Dowagiac Telephone 
Co. and property of the Michigan Bell 
Telephone Co., including the Allegan ex- 
change and connecting toll lines were in- 
cluded. 

Winxprart, Inp.—The 
phone Co. has been incorporated with 
1,000 shares no par value. The directors 
are Chas. G. Gavenport, Ida B. Davenport, 
Mear'e D. Bishop. 


Windiall ‘Tele- 


MontGomery City, Mo,—The Missouvi 
Valley Telephone Co. is a new corpor 
tion which has taken over the telephon 
exchanges at Montgomery City, Brun: 
wick, Keytesville, Dalton, Triplett and | 
dian Grove. The other incorporators are 
L. A. Nickell, of Columbia; R. V. Bar 
tow, of Brunswick ; J. T. Garrett, of Troy 
and A. Z. Patterson, of Kansas City, t! 
latter an attorney who will be gene: 
counsel of the company. The new company 
teok charge June 1. 
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Bic TimBer, Mont.—Eleven Sweet 
Grass county farmers have organized a 
new rural telephone company. The line 
will be built this summer. It will start at 
Gibson and run to the Carl Hanson ranch. 

Co_umBus, Onro—Papers have been 
filed with the secretary of state charter- 
ing the Meigs United Telephone Co., of 
Pomeroy, Ohio, with an authorized cap- 
ital of $60,000 to acquire, by purchase or 
lease, telephone companies and exchanges 
and operate and maintain them. The com- 
pany is formed for the purpose of bring- 
ing about a merger of the telephone ex- 


changes in the following towns; Albany, 
Long Bottom, Bashan, Dorcas, Portland, 
Carpenter, Dowington, Rock Springs, 


Chester, Dyerville, Rutland, Harrisonburg, 


Success, Darwin, Kyger, Sumner and 
Plainville. 
The incorporators are George M. 


Thoma, C. E. Lasher, August Weber, H. 
L. Carson, Martin J. Theiss and Homer 
R. Lee. 

West Morton, TeEnN.—The Donelson 
Home Telephone Co. has filed application 
for a charter, for record in the county 
register’s office here. The company owns 
and operate its own exchange at Donelson, 
with subscribers in the town and in rural 
territory. The incorporators are: T. B. 
Boyd, who is president of the company; 
E. E. Ridley, L. W. Lane, J. F. Weakly 
and W. W. Castleman. Capital stock au- 
thorized is $5,000. 

Hotton, Wis.—Holton Farmers Tele- 
phone Co. has been incorporated with no 
capital stock. The incorporators are 
Arthur Baehr, Henry Empey, Nic Heindl 
and G. C. Voss. 


Financial. 


Boston, Mass.—Southern New England 
Telephone Co. declared regular quarterly 
dividend of $2, payable July 15 to stock 
of record June 30. 

DunpEE, N. Y.—The Dundee Telephone 
& Telegraph Co. has increased its capital 
stock from $10,000 to $50,000. 

New York, N. Y.—The directors of the 
American Telephone & Telegraph Co., at 
a recent meeting declared the regular 
quarterly dividend of $2.25 ner share, pay- 
able Friday, July 15, to stockholders of 
record at close of business Monday, 
June 20. 

Vernon, N. ¥Y.—The Vernon Telephone 
Co. has increased its capital stock from 
$10,000 to $30,000. 

Muncy, Pa.—At a recent meeting of the 
stockholders of the West Branch Bell 
Telephone Co., it was decided to increase 
the capital stock of the company from 
$150,000 to $250,000. The increase of stock 
will provide additional capital with which 
the company can meet the demands of its 
rapidly growing business and have funds 
with which to carry on further improve- 
ments and enlargements as future needs 
may require. 


Elections. 


Wituits, Cat.—The Outlet Rural Tele- 
phone Co., operating a private telephone 
line and serving the rural community be- 
tween Willits and Longvale, held its annual 
meeting recently. The following members 
were elected for the coming year: Barney 
Schow, president ; F. F. Brewer, vice-presi- 
dent; W. F. Bill Whitney, secretary- 
treasurer. Directors C. L. Hodge, Frank 
4rewer and D. W. Lawson. 

Warsaw, Inp.—The stockholders of the 
Commercial Telephone Co. held their an- 
nual meeting recently and elected the fol- 
lowing board of directors: Simon J. 
Strauss, John D. Widaman, A. O. Cat- 
lin, A. S. Widaman, Odell Oldfather, 


Charles Nathan and J. W. Scott. 
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Immediately after the stockholders’ meet- 
ing the directors met and elected officers 
for the coming year as follows: Simon 
J. Strauss, president; John D. Widaman 
vice-president; A. O. Catlin, treasurer and 
J. W. Scott, secretary. 

Futton, N. Y.—Irving H. Griswold of 
Plattsburg, was elected president of the 
Oswego County Independent Telephone Co. 
at the annual meeting of the company held 
recently. 

Dr. Charles R. Lee, of this city, was re- 
elected vice-president; and Arthur W. 
Wiltsie was re-elected secretary and treas- 
urer. 

In addition to these officers the board of 
directors will be comprised of F. A. Gage, 
of this city; T. Harvey Ferris, of Utica: 
William B. Woodbury, New York City; 
and William A. Seeley, of Norwich. 

Str. ALBANs, Vt.—At the directors’ meet- 
ing of the Franklin County Telephone Co. 
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the following officers were elected for the 
ensuing year: Executive committee—F. W. 
Story ot Boston; G. H. Dresser, of Bos- 
ton; and F. C. Smith of this city; presi- 
dent, F. W. Story, of Boston; vice-presi- 
dent, Fuller C. Smith, of this city; treas- 
urer, John Balch, of Boston. 


Construction. 

ANAHEIM, CAat.—The Pacitic Telephone 
& Telegraph Co. is installing 180 miles 
of telephone wire between Anaheim and 
Riverside. 

3URBANK, Cat.—New telephone cable 
line has been installed for Lankershim busi- 
ness. 


Downey, Cat.—Downey Home Tele 
phone Co. is installing a new automatic 


system. 

RiversipE, Cat.—Additions to the Mis 
sion telephone central office building at 
Riverside has been completed and the in- 
stallation of several positions of local and 











You can get 


terials. 


of them. 


ments. 


“Runzel-Lenz.” 


ing and saving. 


1751 N. Western Ave. 








only what’s put into them 


That’s why Runzel-Lenz goes to the 
furthest extreme in its testing of raw ma- 
We know that by putting only 
the best of everything into our cords you 
are sure to get the best of service out 


RUNZEL-LENZ uses only expert labor, 
a good part of it from veteran specialists 
in cord making and only the best methods 
that our more than a quarter of a century 
experience has approved as the most 
modern, practical manufacturing develop- 


And as the one fitting companion factor 
for this combination of superior labor and 
methods our laboratory keeps constantly 
busy thoroughly testing each shipment of 
raw material, and the finished product, so 
you may be certain to get the cords of 
longest life, finest transmission and easiest 
handling when your cord orders read 


Standardize on Runzel-Lenz cords and 
note the decided improvements in sery- 


RUNZEL-LENZ ELECTRIC MFG. CO. 


Specialists in the Making of All Types of Telephone Cords 


out of cords 


CHICAGO, ILL. 
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long distance switchboards will be com- 
pleted and ready for use in July. The addi- 
tions required an expenditure of approxi- 
mately $25,000, and it is estimated that the 
additional central office facilities will cost 
around $42,000. 


San Dieco, Cat.—Four new telephone 
circuits have been constructed from Ocean- 
side directly into San Diego by the Pa- 
cific Telephone & Telegraph Co. 

A new central office building costing 
$451,000 will be constructed here. 


San Pepro, Cat.—Work on the installa- 
of 26,206 feet of telephone cable in the 
west section of the San Pedro exchange 
has been completed by the Pacific Tele- 
phone & Telegraph Co. The new cable, 
costing approximately $29,390, contains 
more than 12,000,000 feet of telephone 
wire. 

Weep, Cat.—Construction has _ been 
started on new telephone exchange build- 
ing in Weed. 

DeENvER, Co_o.—Mountain States Tele- 
phone & Telegraph Co. will spend $1,- 
456,000 in Colorado, Texas, Wyoming and 
Arizona this year. 

Tampa, Fra—W. G. Brorien, president 
of the Peninsular Telephone Co., announces 
that the company expects to expend more 
than $1,000,000 on additional extensions 
in the vicinity of Tampa this year. In the 
past three years it has invested between 
$6,000,000 and $7,000,000 in improvements 
and extension; this represents money from 
outside the state invested here. 

Sac City, Iowa.—Central West Public 
Service Co. is planning to improve local 
telephone service. 

Oxrorp, Kans.—An addition is being 
constructed to the business building of the 
Oxford Mutual Telephone Co. 


Kansas City, Mo—The Southwestern 
Bell Telephone Co. will add 13 stories to 
14-story steel frame at a cost of $1,062,- 
000. The plans will be ready for bids about 
September 1. 

Metz, Mo.—The Rich Hill Telephone 
Co. is rebuilding and repairing the lines 
of its exchange here, and R. B. Parker, 
president of the company, has announced 
improvements for other towns served by 
the company. 

SLATER, Mo.—Southwestern Bell Tele- 
phone Co. will erect new central office 
building here. 

GLENDIVE, Mont.—The Mountain States 
Telephone & Telegraph Co. is constructing 
a new line from Glendive to Culbertson. A 
crew of more than 25 men is now busily 
engaged in the setting of poles and the 
stringing of wire on the new line. 

This new extension will give a much- 
needed direct service between the towns in 
eastern Montana and western North Da- 
kota which are situated on the main line 


TELEPHONY 


of the Great Northern and the main line 
of the Northern Pacific railways. 

The rebuilding of the line from Glen- 
dive south through Baker will also be 
completed this ensuing summer. 


Omaua, Nes.—The Northwestern Bell 
Telephone Co. has begun construction of 
a long toll line from Maywood to Well- 
fleet, which will connect those towns with 
the McCook-North Platte long distance 
lines now being pushed through by the 
company. 

Laconia, N. H.—The Central New 
Hampshire Telephone Co. will expend $63,- 
000 improving its service in this vicinity 
during 1927. 

Lonpon, Onto—The Mechanicsburg 
Telephone Co. has completed the construc- 
tion of two all copper toll lines from Me- 
chanicsburg to London. 

FairFAX, Oxia.—Oklahoma Telephone 
Co. installing additional cable and making 
improvements to outside plant at Fairfax 
at cost of $4,000. 

DoyLEsTowN, Pa.—The Bell Telephone 
company recently completed the erection of 
three miles of cable between Doylestown 
and Hatboro. This is along the route of 
the toll line between Doylestown and Phila- 
delphia and replaces open wires where 
heretofore considerable damage has been 
encountered during sleet storms. 

KILMARNOCK, Va.—The Northern Neck 
Telegraph & Telephone Co. will expend 
$15,000 on improvements to properties in 
Northumberland county. 

LyNcHBURG, Va.—Announcement was 
made here that Lynchburg will soon have a 
direct long distance telephone wire with 
Norton, the new trunk wire to invclve an 
expense of $101,000. 

LynvdEN, WasH.—Directors of the 
Farmers’ Mutual Telephone Co. voted at 
a recent meeting to install a new switch- 
board at Lynden, the company’s head- 
quarters. The equipment will cost $7,000 
and by the time all installations are com- 
pleted the outlay will total $12,000 or 
$15,000, according to Secretary L. A. 
Jones. 

The Farmers’ Mutual system has about 
3,000 subscribers, approximately 800 of 
them being in Lynden. 

Pasco, WasH.—Work has been com- 
pleted on three new telephone lines in the 
Riverview district near here. The lines are 
constructed by the farmers and will give 
telephone communication to virtually all 
the residents of the section. 


CLarKsBuRG, W. Va.—Additional cen- 
tral office equipment soon to be installed 
will involve expenditures of about $1,400, 
according to a statement made by E. L. 
Branch, manager of the company here. 

The plant to be placed will include eight 
additional phantom and twelve net work 
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balancing circuits for long distance lines 
in the toll board. 

FrEMONT, Wis.—The Fremont Tele- 
phone Co. is making extensive improve- 
ments to its lines in this section. 

RHINELANDER, Wis.—The Rhinelander 
Telephone Co. has approved plans for a 
new building which will be one of the most 
modern telephone plants in the state. The 
equipment will be of the latest type. 

STRATFORD, Wis.—The Stratford Tele- 
phone Co. has ordered a new switchboard 
of the automatic type, the same as is 
used at Wausau. The new telephones will 
eliminate all operators at Stratford, the 
long distance calls being handled through 
the Marshfield and Wausau offices. The 
company will expend close to $7,000 for the 
new equipment. 

ToMAHAWK, Wris.—A line has been con- 
structed along county trunk A east of this 
city by the Tomahawk Telephone Co. for 
the use of summer resorts in that locality. 
The new line will provide excellent sery- 
ice for the company’s rapidly increasing 
business. 

DoucLas, Wyo.—Construction of a di- 
rect telephone line to Apache, Ariz., and 
Rodeo and Portal, both in New Mexico, 
has been completed by the Mountain States 
Telephone & Telegraph Co. 

At Portal the line will connect with four 
forest lines, which consist of about 50 
miles of line and make connections with 66 
forest and rural stations. Connection with 
these stations is done by a switching ar- 
rangement by the forest ranger at Portal, 
which is about 12 miles east of Rodeo. 

Miscellaneous. 

AnpaALusiA, Ara.—Standard Telephone 
Co., Troy, has acquired the equipment of 
Standard Telephone Co. of Andalusia. 

Demopo.tis, ALA.—The Southern Bell 
company has purchased the Demopolis 
Telephone Co. and will take active charge 
before July 24. The company here was or- 
ganized in 1895 with 40 “drops” when the 
subscribers would call “16 on 15.” The new 
company announces many changes and with 


‘modern improvements. 


Los ANGELES, CaL.—The Pacific Tele- 
phone & Telegraph Co. has changed the 
name of its Los Angeles county park toll 
station, Big Pine Camp, to Swarthout, ac- 
cording to officials of the company. The 
recreation park is located in Swarthout 
Valley in San Gabriel Mountains. 

FRrEEpoRT, Irt.—Pearl City Independent 
Telephone Co. has been sold to The 


Stephenson County Telephone Co. of Free- 


port. 

STEWARDSON, ILt.—The Central Illinois 
Telephone Co., with headquarters at Sulli- 
van, has purchased the Stewardson Tele- 
phone Co. 

Newton, Kan.—The Southwestern Bell 
Telephone Co. recently purchased a build- 
ing site for its exchange and business of- 
fices. The company proposes to erect a 2- 
story brick structure on the site. The com- 
pany’s exchange and business offices have 
been in separate buildings several years. 

PHILADELPHIA, Miss.—The local tele- 
phone system has been purchased of F. E. 
Woodward by Messrs. L. L. Majure and 
J. W. Henry of Union. The purchasers 
own and operate the telephone system at 
Union, where only standard equipment is 
in use. They promise to overhaul the sys- 
tem here as promptly as possible, enlarging 
the switchboard facilities and providing 
standard equipment throughout. 

KEYTESVILLE, Mo.—The telephone ex- 
changes at Keytesville, Brunswick, Trip- 
lett, Dalton and Montgomery City have 
been taken over by the Missouri Valley 
Telephone Co. 

Bripcerort, Nes.—C. J. Carley, who has 
been employed by the Western Public 
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Minimum charge $1.50 for 18 words or less. 








“REBUILT” TELEPHONE 
APPARATUS 
yond exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
sage. Ask for our Free No. 78 Bar- 
gin Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier leriric Lompany 
Chicago, IH. 


‘REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Elec. No. 1020 Desk stand, 
equipped with Kellogg Trans. & Rec., 
and Connecticut 3-bar, 1000 ohm sig- 
nal sets @ 
Western Elec. No. 1317, 2 or 3 _ bar, 
1000, 1600 or 2500 ohm compacts with 
W. E. No. 250 Trans., No. 143 Rec., 
No. 22 Gen., No. 13 Coil, CG... Bivcese 8.25 
Western Elec. No. 1317 Latest Pony type 
2 or 3 bar, 1000, 1600 or 2500 ohm 
Bdg. compacts, with No. 250 Trans,, 
No. 143 Rec., No. 22 Gen., etc., @. 9.00 
Kellogg No. 28 desk set with Connecti- 
cut 3-bar, 1000 ohm concealed wiring 
er ear er 9.50 
Holtzer-Cabot Motor Gen. ringing ma- 
chine, Motor operates from either 110 
or 220 volt, 60 cycle A. C. lighting 
ckt., Gen. Self-exciting field type, de- 
livers 80 volts, 20 cycle ringing cur- 
POE OD gnc 604086 cdscaredrdenswecesenes 75.00 
Western Elec. No. 305 type 2 or 3 bar, 
1000, 1600 or 2500 ohm Bdg. magneto 
hotel sets with No. 250 Trans., No. 
143 Rec., No. 13 coil, etc., @......... 6.50 
Western Blec. No. 2C Individual mount- 
ing Ball type combine line drop and 
th. SP adie Stands ob nokidaae aes 1.50 
Write for our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


Not Ine, 
1940 W. 21st St., Chicago 








POSITIONS WANTED 


CABLE SPLICER—Would like to get 
m communication with company, doing 
work in States or foreign country—For- 
tign work preferred. Reference fur- 
nished. Address 6915, care of TELE- 
PHONY. 


. 


POSITION WANTED—Experienced 
lineman on Magneto exchange. Very 
good references furnished. Address 
17, care of TELEPHONY. 


HELP WANTED 


WANTED — Experienced Telephone 
Perator for small exchange, near Los 
Angeles. State age, experience, and 
teference. The Antelope Valley Tele- 
thone Co., Lancaster, Calif. 









































Leich No. 7-A Con- 
verter. Operates 
with 110 volts 
A. C. current, 60 
BE 6 hao sacar $50.00 


Kellogg No. 6 Con- 
verter. Operates 
with 110 volts 
A. C. current, 60 
ee 50.00 


Holtzer-Cabot Mo- 
tor Generator 
Ringing Machine. 
110 volts D. C. 
motor, 80 volt 


generator ....... 50.00 


Our New Bulletin of Rebuilt 
Telephone Equipment Is 
Ready. Send for it. 


Electrical Instrument Repair Co. 


1721 W. Adams Street Chicago, Ill. 


WANTED 


Get your Telephone Repait 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT, €@, 
Lawrenceville, Illinois. 











We Pay Highest Prices at all times for 
Scrap Platinum, Discarded Platinum, 
Contact keys, relays, jacks, switch- 


VERNON BROS. & CO. 
io Pa Assayers 


ver Platinum 
214 Stanwix St. Pittsburgh, Pa. 


























POLARIZED 
RELAYS 


Kellogg S. and S. Co. 
No. 546-B .. . $2.50 ea. 


Stromberg-Carlson 
No. 343-CC .. . 2.50 ea. 


Automatic Electric 
‘ Co.type ... . 3.50 ea. 


Mounting plates for 
above ..... . 1.50 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS, OHIO 
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TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchased and Exchanged. 
THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Ill. 








FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write HL B 
Crandell, P. O. Box 226, Springfield, Ill 








FOR SALE—50 brand new Leeds & 
Northrup Galvanometers. Excellent 
equipment for testing line and coil re- 
sistance up to 2000 ohms. Price $17.50 
f. o. b. New York. Telephone Trading 
Post, 22 Beaver St., New York City. 





FOR SALE—Used apparatus, A-1 con- 
dition; Automatic Electric Company 
chief operator’s desk complete, Western 
Electric motor generator, M J C type 
ammeter capacity 10 amperes 50 volt, 
1740 No. 9 Kellogg lamp jacks strips of 
20, 4140 No. 116 Kellogg spring line jacks, 
strips of 20. Address Chas. W. Beasley, 
Megr., Consolidated Telephone Co., Dan- 
ville, Ind. 





CABLE PROTECTION TERMINALS 
FOR SALE—COOK TYPE S-6—Having 
consolidated several of our cable leads, 
we have a few of the above terminals 
for sale in the following sizes: 


10 Pair she aint waa $10.00 each 
Ric nteseeedua mas 13.00 “ 
er A ae 17.00 “ 
Bier en 28.00 


These terminals were only in use a short 
time, and have been thoroughly rebuilt 
and placed in perfect condition. Subject 
to prior sale. Attica Telephone Co., 
Attica, Ind. 





FOR SALE—Small telephone system 
in excellent condition. Rates, $2.00 to 
$3.50; rural, $6.00. For price, terms and 
description, write Burns Telephone Co., 
Burns, Wyo. 
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IN 


AUSTRALIA 
ALTON 


ARE AT WORK IN 


CENTRAL ADELAIDE 
SOUTH MELBOURNE 
NORTHCOTE 
WAVERLEY 
RANDWICK 
PROSPECT 
NORWOOD 
GORDON 
UNLEY 


TELEPHONE EXCHANGES 


The above batteries 
were supplied through 


Messrs. Automatic Telephones, Ltd 
Sydney, 


Representatives of 











ALTON conra nants 
ORO eel 





Throughout the 


Commonwealth 
CABLES: BATTERY, ALTON, ENG. 
CODES: 6th Ed., ABC & BENTLEY’S 








Se Interference 
Expert Administrative Council for Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member 


1411 South Park Ave. Springfield, Ill. 














W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 














CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 














J. G. WRAY & CO. 
Telephone Engineers 


cialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation of Telephone Companies. 


J. @. Wray, Fellow A. I. EB. E. 
Cyrus G. Hill 
576 First National Bank Blig., Chicago 
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Service Co. here for two years, has pur- 
chased the telephone company at Dalton. 
He has announced that he will give 24- 
hour telephone service. 

Lincotn, Nesp.—The exchange at Table 
Rock, owned by the Table Rock Telephone 
Co. has been purchased by the Lincoln 
Telephone & Telegraph Co., making the 
124th exchange it owns and operates in the 
22 counties of the state comprising its 
territory. 

New York, N. Y.—A new telephone 
circuit linking this city with Asheville, N. 
C., was opened for business recently by 
the New York Telephone Co. The line is 
a permanent connection and _ subscribers 
can get service as simply as between ex- 
changes in this city. The line is 733 
miles long. 

MILLERSBURG, OHIO—An agreement for 
the sale of the Millersburg, Wooster & 
Orrville Telephone Co., to the Ohio Cen- 
tral Telephone Co., was entered into re- 
cently and it is believed that the details 
of the deal will be worked out satis- 
factorily. 

The Ohio Central Telephone Co., it is 
stated, offered $900,000 for the property 
in addition to assuming all indebtedness, 
which makes the total amount more than 
$1,000,000. 

B. A. Ogden, of Columbus, is general 
manager of the Ohio Central Telephone 
Co. 

The directors of the Millersburg, 
Wooster & Orrville Telephone Co., are 
Frank L. Beam, of Mt. Vernon; H. S. 
Herron, T. E. Steiner and C. M. Lovett, 
of Wooster; A. B. Houser and D. E. 
Griffith, of Orrville; Otto Troutman, of 
Shreve, and W. E. Snyder and H. W. 
Carey, of Millersburg. 

STRASBURG, On10—B. C. Calloway, Co- 
lumbus, has purchased controlling interest 
in the Home Telephone Co., operating in 
Bolivar and Strasburg. 

BLAIRSVILLE, Pa.—The Bell Telephone 
Co. has completed the merger of the 
Blairsville Telephone Co. into its system. 

Laurens, S. C.—The Laurens Telephone 
Co.’s stock has been bought by the Con- 
tinental Telephone Co. of St. Paul, Minn., 
and Lincoln, Neb., according to announce- 
ment made by W. R. Richey, president of 
the company. The transfer of the stock 
was made in Atlanta. The new owner of 
the exchange took over the management of 
the service May 1. 

Wooprurr, S. C.—The Home Telephone 
Co. has purchased new equipment for its 
exchange, which is of the latest type 
suited to the demands of a small town. 

Yate, S. D.—A transaction was recently 
consummated whereby Mrs. Marie Coyer, 
wife of A. P. Coyer, became the owner 
of the entire Yale Telephone Exchange. 

Miss Amanda Kuehl, present operator 
and former owner, will retire July 1, at 
which time the new owner will take full 
possession. 

The switchboard and all of the equip- 
ment will be moved to the Coyer residence 
as the exchange building was not acquired 
by the recent purchase. It is believed that 
Mrs. Coyer will install special night switch- 
board service for the patrons. 

RuTLEDGE, TENN.—The Rutledge Tele- 
phone Exchange, O. B. Smith, manager, 
it is reported, has acquired the telephone 
line from Joppa to Blainville. 

OAKVILLE, WasH.—The town council has 
granted the Puget Sound Power & Light 
Co. a telephone franchise within the city 
limits. It is the announced intention of the 
company to improve its service. 

Capott, Wis.—The Northwest Tele- 
phone Co. has purchased the Cadott-Boyd 
Telephone Co. plant at Cadott. 
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DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 cents 
per name for your subscri ’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN, 














ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 





1014 Merchants Bank Bldg., Indianapolis, Ind 
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GUSTAV HIRSCH 


Consulting Engineer 
In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Ins; 
and Reports 


COLUMBUS ~ OHIO 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 














Victor 


Telephone Cells 














w. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
Telephone Building Kansas City, Mo. 
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5S Times Faster, 
“Typewriters” Names, Ad- 
dresses and rates on bills 
500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 
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